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1 Ha3HayeHue 10KyMeHTa

Hacrosmuii JOKyMEHT COJEP>KUT peryiaMeHT 3KcIutyatanun Ennnoit udposoit mrardopmer JIMC
2.0 (manmee — "ELITJIMC 2.0", Cuctema) u CepBHCOB B3aUMOJICHCTBUS B YaCTH BHEIPEHUS CICAYIOIINX
moaynerr ELITJINC 2.0:

- Tlopcucrema "JlabopaTopHas nH(pOpMaMOHHAS CHCTEMa' .

- Monayns "APM cotpynHuka myHKTa 3a0opa Ouomarepuana’,

- Moayns "APM peructpaiinoHHOM CITy>kObI J1abopartopun';

- Moayns "APM nabopanTa";

- Mopayns "MoOuIpHOE aBTOMAaTH3HPOBAHHOE paboyee MECTO COTPYIHUKA IyHKTa 3a0opa
onomarepuana",

- Moayns "ABTOMaTHueckoe 00bEAMHEHNE HECKOJIBKUX UCCIIEIOBaHMI B IPo0y";

- Mogynp "KOHTpOab CPOKOB BBINOJIHEHUS UCCIIEI0BAHMIMN"

- Moaynp "Yyer peareHTOB U pacXOAHbIX MaTepHaJIOB";

- Mogyns "Mcnonb3oBanue GOpMEHHBIX CYETUUKOB 3JIEMEHTOB KpOBU';

- Mogayns "I'paduueckoe oToOpakeHue pe3yabTaTOB UCCIECTOBAHUN";

- Monayns "UnTerpanus ¢ coprepamu npooupox”;

- Monayns "UnpopMupoBaHUE MAIIMEHTOB O PE3yIbTaTaX UCCIICIOBAHUINA",

- Mogyns "APM 6akrepuosiora";

- Monyns "JlabopaTopHble uccnenoBaHus'",

- Mogyns "TexHonornueckue Kaptol'";

- Moayns "B3aumonelicTBre ¢ MUKPOIUTAHILIETHBIMU pUjiepamu’;

- Mopyns "Bzaumoneticteue ¢ [TAK HUIL MBY",;

- Mogayne "Mapupytuzanus”,

- Monayns "XKypnan coobiTuii";

- Mogyns "ABTOMaTHYECKas Bamuaanus'",

- Mopynp "AIMUHUCTPUPOBAHNE AaHATU3ATOPOB";

- Monayns "ApxuB 6uomarepuana";

- Mopynp "BHeurnuii KOHTpOJb KauecTra',

- Mopyns "BreibpakoBka npoosr";

- Monayns "Uccnenoanus'";

- Moayns "Oxunaembie poos!";

- Mogyns "lIpaBa nons3oBarenen”;

- Mopayne "Pacdetr KOHEUHBIX MTOKa3aTenen",;



- Moaynb "Pe3ynbTaThl HCCIEA0OBaHUN";

- Monyns "B3anMoaeiicTBie ¢ BHEIIHUMH WH(GOPMALIMOHHBIMH CUCTEMaMu'".

[Toncucrema "Jlaboparopuas nadopmarmonHas cucrema" 2.0.3:

- Moayns "APM na6opanta" 2.0.3 1;

- Moaynes "XKypHan oOMeHa ¢ BHEIMIHUMH cucteMamu (oOMeH HampaBieHussMu Ha HC u
PHC)" 2.0.3.

[Toncucrema "JIaboparopuas nuadopmarmonnas cucrema” 2.0.4:

- Monyns "JlabopaTropHblie HccneaoBaHus ",

- Mopyns "APM cotpyanuka nyHkra 3abopa ouomarepuana” 2.0.4,

- Moayns "APM cotpyaHuka rmyHkrta 3abopa ouomarepuana” 2.0.4_1;

- Monyns "APM peructpaiimonHoi ciryx05l 1aboparopun’ 2.0.4,

- Monyns "APM na6opanta" 2.0.4;

- Moayns "APM nabopanta™ 2.0.4_1,

- Moayns "APM nabopanta UOA" 2.0.4;

- Monyns "APM 6Gakrepuomnora” 2.0.4;

- Monyns "Anamuzatopst” 2.0.4;

- Monyns "Hactpotiku naboparopun” 2.0.4;

- Monayns "Apxus 6uomarepuanos” 2.0.4;

- Monyns "Yuer pacxomoBaHus MaTepuasioB u peareHToB' 2.0.4,

- @b "KoHTpoiab cpokoB BhINOIHEHUS uccnenoBaHuil” 2.0.4;

- Monayns "KonTpons kauecTBa 1abopaTopHbIX uccinenoBanuii’ 2.0.4;

- @b "B3aumopeiicTBue ¢ BHeITHMMH cuctemMamu" 2.0.4;

- Moayne "UnTerpanus ¢ coprepom npoOupok’;

- @b "Ucnonb3oBanne GOPMEHHBIX CYETUUKOB J1eMEHTOB KpoBU" 2.0.4;

- Monayns "YnpaBieHue 10CTyIOM COTpYAHUKOB abopatopun’ 2.0.4.

IToncucrema "JlaboparopHas nadopmarmonHas cuctema” 2.0.5:

- Monyns "APM Gakrepuomnora” 2.0.5.

[Moxcucrema "JlaboparopHas nHpopmanmonHas cucrtema" 2.0.5 1:

- Monyns "JIaGoparopusie uccnenoanus" 2.0.5.

IToncucrema "JlaboparopHas nHpopmarmonHas cuctema” 2.0.5 2:

- Mogynp "Hacossie nosca" 2.0.5.



2 OO0mue ykazanus

2.1 IToiHOe HaiMeHOBaHME CUCTEMbI, 0003HAUYEHHE

[TonHoe HanmenoBanue: Enunas mudposas miardopma. JIUC 2.0.

Vcenosaoe o6o3nauenue: ELIITJIMC 2.0, Cuctema.

2.2 Hazunauyenne CucreMbl

Cucrema co3gaHa B pe3yibTare MOAU(UKALUN PErHOHAIBHON MH(POPMALMOHHO-aHATMTUYECKON
MEIUIMHCKONW CHCTEMBI B paMKaX BBINOJHEHHs 3a1aun ''BHeapeHne cOBpEeMEHHBIX HMH(OPMAIMOHHBIX
CHCTEM B 3/IpaBOOXpaHeHue".

HazHaueHue u 1enu oka3aHMs yCIyT COOTBETCTBYIOT LENAM co3faHusi CUCTEMBI, OIIPEEIEHHBIM
Konnenuueit coznanuss Cucrtembl, YTBEpXKIEHHOW IpHKa3oM MUHHUCTEPCTBA 3/paBOOXPAHEHUS U
counanbHoro pa3Butus PO ot 28.04.2011 r. Ne 364 "O0 yTBep:KI€HHU KOHLIENLUU CO3JaHUS €IUHOU
rocy/1apCTBEHHON MH(OPMALIMOHHON CUCTEMBI B Cpepe 31paBOOXpAHEHUS "

OneparopoM M BIAJENbLEM HUCKIIOYUTENbHBIX MpaB Cucremsl sBiseTcss MUHUCTEPCTBO
3/IpaBOOXPAaHEHUS TEKYIEro peruoHa.

BnagenplieM UCKIIOYUTENBHBIX MpaB Ha a0paborky Cucremsl sBiasercss MUHHCTEPCTBO
3/IpaBOOXPAaHEHUS TEKYILEro PEruoHa.

Pabota B CucreMe BBINOJIHSAETCS 4Yepe3 aBTOMATHU3MPOBAaHHbIE paboune MecTa MNepcoHana (B

COOTBECTCTBHUHU C MCCTOM pa60TBI, YPOBHEM IIpaB JOCTYIIA K CI)yHKLII/IOHaJ'ILHLIM BO3MOXXHOCTAM U ,Z[aHHBIM).

23 Persament u pexumbl padorbel CucTremMbl. ABTOMATH3HMPOBAHHOE

UH(POPMALMOHHOE B3aMMO/AeiiCTBHE ¢ BHCIIHUMHU MH(POPMALMOHHBIMH CUCTEMAMH

Cuctema npenHa3zHaueHa Ui (YHKUMOHHMPOBaHUS 24 yaca B CyTKM 7 JIHEH B HEJEIIO.
O0ecneunBaeTcs BO3MOKHOCTb B3aUMOJIEICTBHUS € MOJIB30BATENISAIMU B KPYTIIOCYTOUHOM pexxuMe 0e3
MIEPEPHIBOB, B TOM YHCJIE IIPH AOCTYIIE MOJIb30BaTeNeH U3 APYTrUX MO OTHOIIEHHUIO K CEPBEPHON YacTu
BPEMEHHBIX 30H.

Jns  mporpammHoro obecneueHust CuCTeMBbl ONpeAETeHbl  CIEAYIOUIME  PEXKHUMBI
(GYHKIIMOHUPOBAHMUSL:

- IITaTHBIA pexxuM (pexuM, odecrieunBaronuil BelnoiHeHne GyHkiui Cuctemsl);

- IpenaBapUUHBIA PeXUM (PeXHUM, IPEALICCTBYIOIINNA NEPEXOaY B aBaApUUHBIN PEKUM);



- aBapuMHBIA pEXUM (XapaKTepU3yeTCsl OTKa30M OJHOTO HWJIM HECKOJBKUX KOMIIOHEHTOB
MPOrPaMMHOTO W/WJIM amlmapatHoro oOecrnedeHus. B maHHOM pexuMe (QYHKIHOHUPYIOT
pecypchl, KOTOPBIE B IITATHOM PEXUME HaXOSATCS B PEKUME rOpsAUYETro pe3epBa)

- CEepBHUCHBII pexuM (pexuM s NpoBeAeHUs pekoHurypupoBanus, HMubopmanmoHHbIN
oOMeH co cTopoHbl CHCTEMBI TOCTPOEH Yepes:

- UHTerpanuoHHyo muHy CUCTeMbI ¢ cOOII0IEHUEM MPaBUil HHPOPMAIIMOHHOM 6€30MacHOCTH;

- CepBucsl nHTErpanuy.

2.4 IlepeyeHb IKCIIYyaTAIIMOHHBIX TOKYMEHTOB

Z[J'ISI pa6OTBI ¢ CucremMol IOJNBL30BATEIIN H AIAMUHHUCTPATOPBI UCIIOJIB3YHOT CJICAYIOMINC

JKCIUTyaTallMOHHbIE JOKYMEHTHI:
- PyKOBOJCTBO aAMMHHUCTPATOPA;

- PykoBoacTBO mosib3oBaTes (OHJIAH CIIpaBOYHAs CUCTEMA).



3 MepsI 0e30n1acHOCTH

3.1 Mepbl 0e30macHOCTM NPU TNOATOTOBKe 000pydoBaHWsi K paldore u

IKCILIyaTaluu OﬁOpYI(OBaHI/IH

[Ipu moaroroBke oOOpymoBaHMS K paboTe M SKCIUTyaTallud OOOpPYIOBaHMS IOJDKHBI

co0uroIaThes CleAyoUMe MpaBuia HH(OpMaMOHHON 0€30acHOCTH:

1. K paboram 1o ycTaHOBKE U HaCTPOMKe almapaTHbIX (IPOrpaMMHO-ANIaPATHBIX) CPEACTB
3aIMThl MHGOPMALUK COTPYIHUKM CTOPOHHEH OpraHM3alud JOJDKHBI JOMYCKaThCs
TOJIBKO IIPU HAIMYUM y 370l opranuszanuu juueH3nu @CTIK Poccun Ha TeXHUUYECKYIO
3alIUTY KOH(QUACHIATEHOW HHPOPMALIUH.

2. Kpaboram 110 ycTaHOBKE U HACTPOMKe anmnapaTHbIX (IPOrpaMMHO-AINIAPATHBIX) CPEACTB
KpUnTorpaguueckor 3amuTel WHGOPMAIUK COTPYJHHKH CTOPOHHEW OpraHH3aluu
JOJKHBI IOMMYCKAThCs TOIBKO MIPU HAIMYUM Y 3TOU opranuzauuu tuuen3nu ®Cb Poccun
Ha OCYIIECTBJICHHE Pa0OT, MpeaycMOTpeHHbIX nyHkTamu 12, 13, 14, 15, 20 nepeuns,
IIPUBEJCHHOTO B NpPHJIOKEHUHM K roctaHoBieHHto IlpaButensctBa PO ot 16 ampens
2012r. Ne313.

3. [y mpenoTBpalieHus IOTepH TaHHBIX CEPBEPHI M CETEBOE 000PYI0OBaHHE JIOJKHBI OBITH
3alMIIEHbl OT cO0EB MUTAHUS C MOMOUIbIO CUCTeM OecriepeOOMHOro 3IEeKTPONUTAHUSL
(UBIT).

[Ipu moaroToBke 000pymOBaHUS K pabOTe€ M SKCIUTyaTallud OOOPYIOBaHUS JIOJKHBI

coOJTI01aThCsl CIEAYIONINE TPaBHIIa AJIEKTPOOE30MaCHOCTH

1. "TIpaBuia TeXHUKH 6€30MACHOCTH MPU IKCIUTyaTALlUH AJIEKTPOYCTAaHOBOK oTpeduTeneit”
(yrBepxneHs! I maBrocsnepronaazopom 21 nexadps 1984 r.);

2. "llpaBwia  TEXHWUYECKOW  OKCIUTyaTallUd  JJIEKTPOYCTAHOBOK  moTpeOuTenei”
(Y1Bepxnensl npukazoM Munsnepro Poccun ot 13 suBaps 2003 r. N 6);

3. TpeboBanus 6e3omnacHocTH, ycranosineHHsle 'OCT 12.2.007.0-75 Cucrema cTrangapToB
O6e3omacHocTH  Tpyna. M3genust  snektporexHuueckue.  OOmme  TpeOGoBaHUS

0€30I1aCHOCTH.



4 TpeGoBanus K cocTaBy M KBAIM(PUKALUH NIEPCOHAJIA

4.1 CocraB u kBaanpukanus nepcoHana

DKcrutyaTanuio 1 HacTpoiky CHCTeMbl OCYIIECTBIISIOT!

- Ilonp3oBarenu;

- Anmunuctparopst MO;

- Anvunnctparops! MicrionHuTeNns (CHCTEMHBIE aIMUHUCTPATOPHI).

KBanudukamus Anmuauctparopa MO nomkHa OBITH JOCTATOYHOW JJIsi OOCITY)KUBAaHHS
00IIIECHCTEMHOTO MPOrpaMMHOTr0 obecrieueHus (oneparmoHHasl CUCTeMa, CEpBEp JaHHBIX, CEPBEP
IIPUJIOKEHUH, BEO-cepBep, CUCTEMA YIIpaBiIeHHs 0a3aMH JaHHbBIX U T.I1.), UCIIOJIb3yeMoro B Cucreme,
a TaKKe 00CTy)KUBAHUS CPEIICTB 3alIUTHl HHPOPMAIUH.

[IpenycmoTpeHo npoBefeHre 00ydeH s Moab3oBaTeneil 1 axMuHucTparopo MO.

B pamkxax oOyueHuss mojb30BaTelied MPOBOMUTCS OOydeHHE TiepcoHana paboTe cC
KOMITOHCHTAMH CUCTEMBI B COOTBETCTBUU C JIOJKHOCTHIO U (DYHKIIMOHATHLHBIMH OOSI3aHHOCTSIMU
COTPY/IHHKOB.

B pamkax oOyuenus agmuHuctpatopoB MO mpoBoauTcs oOyueHue nepcoHana pabore co
CJIEYIOIIMMU KOMIIOHEHTAMU CHCTEMBI:

3anojHeHue nacnopTa MeJIUIUHCKON OpraHu3alluu;

- 3amoyiHeHHE CTPYKTYPhI METUITUTHCKOW OpraHu3aIuy;
- Hacrpoiiku cucremsi;
- Pabora ¢ ma0ionamu;

- Pabora ¢ YUYCTHBIMU 3alTUCAMU. YcaoBus AOCTYIIa K aBTOMATU3UPOBAHHBIM paGO‘lI/IM MECTaM.

4.2 Iopsigok npoBepKH 3HAHMH NEPCOHAJIA

[To oxoHuyaHuH OOYYEHHS MPOBOJUTCS TECTHPOBAHWE 3HAHUN COTPYIHUKOB, MPOIICIIINX
oOyJeHwue.
TectupoBaHue IPOBOUTCS B 3JIEKTPOHHOM BHJIe Ha caiite https://onlinetestpad.com/ru.

PesynbraThl TeCTHpOBaHUS (HOPMUPYIOTCS AaBTOMATUYECKH.


https://onlinetestpad.com/ru
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4.3 IHopsinok nomycka nmepcoHaJia Kk padore

Anvmunuctpatoppl MO wu monp3oBarenu CHCTEMBI TPOXOAST OOydYEHHE, H3y4aroT
AKCIUTYaTallMOHHYI0  JIOKYMEHTAIIHIO: "PykoBojicTBO aaMuHUCTpaTopa', "PykoBoacTBO
noyib3oBareis’. COTPYIHHKH, MPOLISAIINE TECTHPOBAHHWE, MOTYT OBITh JONYIICHBI K padoTe ¢

CucreMoii.
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5 IMopsxok padoT MO0 AAMUHUCTPUPOBAHUIO CHCTEMBI
5.1 Onncanue padoT Mo BOCCTAHOBJIEHNIO PadoTOoCIOCOOHOCTH CHCTEMBI
5.1.1 BoccranoBiienne padorocnocodonocTn Cucrembl IpH 0TKa3e WK cOoe

Hapnexunocts CucteMbl 00ecrieyMBaeTCs P CIASAYIOMINX aBAPUIHBIX CUTYalUsX:

— otka3 Cucremsr;
—  cb6oii Cucremsl.

OTtka3zom CUCTEeMBI ClIeyeT CUUTaTh COOBITHE, COCTOALIEE B yTpaTe paboTocrnocodHocT CUCTEMBI
U IPUBOJAIIEE K HEBBIITOJIHEHUIO UM HETIPABUIBHOMY BBIIIOJIHEHNIO KOHTPOJIBHBIX IPUMEPOB WX 33124
(GYHKIMOHATIBHBIX MOJTYJICH.

Cboem Cucrembl crneayer cuuTaThb COOBITHE, COCTOsIIEE BO BPEMEHHOH  yTparte
paborocioco6HocTH CHCTEMBI W XapaKTepH3yeMOe BO3HMKHOBEHHEM OIIMOKH TIPU BBIIIOJHEHUU
KOHTPOJIbHBIX IPUMEPOB WIH 33]1a4 (DYHKIIMOHAIBHBIX MOJTYJIEH.

B Cucrteme nmpenycMOTpeHO aBTOMAaTHYeCKOe BOCCTaHOBJIEHUE 00pabaThiBaeMoi MH(popMaluu B
CIIENYIOIINX aBApUNHBIX CUTYalUsX:

- IporpaMMHBIN cOO IpH ONepanusix 3aIUCU-YTCHHUS;

-  Dpa3pblB CBSA3M C KIMEHTCKOM NporpaMMmMoil (T€pMHUHAJIbHBIM YCTPOICTBOM) B XOJ€

penaKkTupoBaHMsI/OOHOBICHUS HH(POPMAITUH.

B Cucreme mnpeaycMoTpeHa BO3MOXHOCTb PYYHOI'O BOCCTAHOBIEHHS 0OpabaThiBaeMoi
uHpOpMaLUU U3 Pe3epPBHOM KOMUU B CIIEIYIOIINX aBapUHHBIX CUTYaIUIX:

- (¢u3nyecKuil BBIXOJ U3 CTPOS JUCKOBBIX HAKOIIUTENEH;

- owmuOOYHbIE AEUCTBUS 0OCTYKUBAIOLIETO IIEpCOHAA.

B Cucreme mnpeaycMOTpEHO aBTOMATHYECKOE BOCCTAHOBJIEHHE PAaOOTOCIOCOOHOCTH CEpBEPHOM
gacTh CHCTEMBI B CIEAYIOIUX CUTYaLUsAX:

- IITaTHOE U aBapUIHOE OTKIIIOUEHUE JIEKTPOIIUTAHHS CEPBEPHOM YaCTH;

- mrarHas nepesarpy3ka CucTeMbl U 3arpy3Ka Mociie OTKJIIOUEHUS;

- TOporpaMMHBIM cOON OOIIECHCTEMHOTO MPOTPAaMMHOIO OOECHedeHHus, NPUBEIIINN K

niepesarpy3ke CUCTEMBI.

B Cucreme mnpeaycMOTpeHO TOJIyaBTOMAaTHYECKOE BOCCTAHOBIIEHHE paboTOCHOCOOHOCTH
cepepHOM yacTH CUCTEMBI B CIEAYIOLUX aBAPUIHBIX CUTYalMsIX:

- ¢usnyeckuil BBIXOJ U3 CTPOSA JIOOOTO amnmapatHOro KOMIIOHEHTa, KpPOME€ JHCKOBBIX

HaKomuTeled — TOcCJe 3aMEeHbl KOMIIOHEHTa U  BOCCTaHOBJIEHUS KOH(Urypanuu

00IIeCHCTEMHOT0 MPOTrPaMMHOI0 00eCIIeUeHHUS;
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- aBapuifHas mepesarpys3ka CHCTEMbl, IpUBEALIas K HepaTalbHOMY HapyLIEHHUIO LIEJTOCTHOCTH
(aitnoBoii cucTeMBbl — OCJIE BOCCTAHOBIICHHS (DaliIOBOM CUCTEMBI.
s BoccranosnieHust CUCTEMBI ITOCIIEe 0TKa3a MM ¢O0s1, HE0OX0IMMO CHavyajla yCTPAaHUTh IPHUUHY
0TKa3a/cb0s (3aMEHUTh HEUCIIpaBHOE 000pYyIO0BaHWE, YCTPAHUTh CHUCTEMHBIC OIIMOKH M ZIp.), a 3aTeM
HIPEIPUHATH CIEeIYyIOLNe JeHCTBUA:
-  YCTaHOBHTH OIEPAIIOHHYIO CHUCTEMY, a 3aT€éM — COOTBETCTBYIOIIUI MaKeT OOHOBJICHUS;
IIPOBEPUTH NPABUIBHOCTH Pa0OTHI IOMEHA.

- ycranoButb CYB/], a 3aTeM — COOTBETCTBYIOIINI TTaKeT OOHOBIICHHUS.

- BOCCTaHOBHUTHb 0a3y JaHHBIX U3 PpE3EpPBHOM KOIMH; Iepe3arpy3suTb CcepBep Iocie
BOCCTAHOBJICHUsI 0a3bl JAHHBIX.

- TNPOBEPUTH AOCTYMHOCTb CHUCTEMBbI; YTOObI YyOAUTHCA B MPABUIBHOCTH PabOThI, 3aIlyCTUTh
CLICHApHil TPOBEPKU OCHOBHBIX (PYHKIMH (cM. 11. 8).

-  aKTUBHUPOBATh BO3MOXHOCTH PAOOTHI MOJIb30BATENIEN B IITATHOM PEXKHUME.

Pabotsl mo BoccTaHoBieHuto CucTembl mocie OTkKaza Wi c0osl MPOBOAMT AJAMHHHUCTPATOP

Hcnomuurens.

5.1.2 Pe3epBHOE KOMpOBaHUe

B Cucreme mnpenycMoTpeHa BO3MOXHOCTb aBTOMAaTHMYECKOI'O WM PYYHOIO PE3EPBHOTO
KOIIMPOBaHUS JaHHBIX 0a3 AaHHbIX CucCTeMBbl (B TOM 4YMCIE M Ha yJaJeHHOE XpaHwiuuie). OyHKIUU
PE3EpBHOr0 KOMUPOBAHUS U BOCCTAHOBJICHMS JIaHHBIX peayn3yercsi cpeiactBamu obmecucremuoro [10,
IIPUMEHSEMOTro NpH pa3zpaborke Cuctemsl, 1100 CTOPOHHUMH CPEJICTBAMHU.

5.1.2.1 Iopsinok pe3epBHOI0 KONMMPOBAHUS

PesepBHoe xonupoBanue nHopmaruu npousBoautcs Mcnomnurenem.

Cucrema pe3epBHOTO KOIMPOBAHUS JIOJDKHA 00ecreunBaTh MPOU3BOIUTENBHOCTh, JOCTATOUYHYIO
JUIsl COXpaHeHHs HH(POPMALIUH, B YCTAHOBJICHHBIE CPOKU U C 3aJaHHOM NMEePUOANYHOCTBIO.

TexHonorust co3ganusi pe3epBHBIX KOMUHN OMpenesieTcs MpaBIaMy 3KCIUTyaTalui TEXHUYECKUX
U IPOrPaMMHBIX CPEJCTB.

Jnsg co3maHMsl pE3EpBHBIX KONUN JAHHBIX MPUMEHSIOTCS CMEHHBIE (ChEMHBIE) HOCUTENH
unpopmanuu (CD/DVD, flash-nHakonuTenu, BHEMIHNE XKECTKHE AUCKU M T.II.), 3apPETHCTPUPOBAHHBIC B
COOTBETCTBUHM C MpaBWJIaMu paboOThl C JOKYMEHTaMH, COJIEpKAIIUMU HH(YOPMAIMIO OTPaHHUYEHHOTO
J0CTyHa.

Hocurtenn co3gaHHBIX pe3epBHBIX KONUM  JaHHBIX JOJDKHBI  OBITH  NPOMAapKHPOBAHBI
Anmunuctparopom HcnonHurtens. MapkupoBka J0JKHA cOAepkKaTb HOMEDP KONMHM, ATy €€ CO3JaHus,

HauMEHOBaHHE MH()OPMALIMOHHON CUCTEMBI.
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Hns pesepBupoBaHusi uH(poOpManuu, XpaHuMmMod B 0a3ax mgaHHBIX CHCTeMBl, B KadyeCTBE
MIPOMEKYTOUHOTO 3B€HA aBTOMATU3AIIUH UCTIONB3YIOTCS CPECTBA KOHPUTYPUPOBAHHUS HHPOPMALTMOHHBIX
CHCTEM M apXuBaTopbl. B pe3ynpraTe pabOThl MPOMEXYTOUYHOTO 3BEHA aBTOMATH3ALUH (OPMHUPYETCS
KaTaJIoT C pe3epBHO Kolueil TaHHbIX HHPOPMALMOHHON CUCTEMBI IEPCOHATIBHBIX JAHHBIX.

O BBISBJIEHHBIX MOIBITKAX HECAHKIIMOHMPOBAHHOIO JOCTYNA K pe3epBUpyeMoi MH(opmManuu, a
TaKKe MHBIX HAPYHICHUSX HH(POPMAIMOHHOW O€30MacHOCTH MPOM3OILICIIINX B IMPOLECCE PE3EPBHOTO
KONIMpOBaHUsA, AnMuHucTparop McnonHutens cooOIIaeT BBILIECTOALIEMY PYKOBOJIUTENIO IO
MHGOPMALIMOHHOM 0€30I1aCHOCTH CITyKEOHOM 3amMCKON B TeueHHe pabodero JHs nocie oOHapyKeHHs
YKa3aHHOI'O COOBITHSL.

5.1.2.2 KoHTpoJib pe3ybTaToB pe3epBHOr0 KONMPOBAHUS

KOHTpoJIb pe3ynbTaTOB BCEX MPOLEAYP PE3EPBHOIO KONHUPOBAHUS OCYIIECTBISETCS COBMECTHO
AnMHUHHCTPAaTOPOM MCIIOTHUTES M BBILIECTOSIUM PYKOBOJAUTEIEM 110 HH(POPMAIIMOHHOMN 6€30I1aCHOCTH.

B cnyuae oOHapyxeHUs OIIMOKM MPHU OCYLIECTBICHUHM PE3EpPBHOIO KOIMMPOBAHMS, JIMIA,
OTBETCTBEHHBIE 32 KOHTPOJIb PE3YJIbTaTOB, OCYILECTBIISAIOT BCE HEOOXOIMMBIE AEUCTBUSI IO YCTPAHEHUIO
omnOku. IIpu HEOOXOAUMOCTH pe3epBHOE KOTUPOBAHUE OCYIIECTBIISIETCS TOBTOPHO.

Ha mnporsbkeHun nepuoja BpPEMEHM, KOTJa CHUCTEMAa PE3EPBHOIO KOMMPOBAHMUS HAXOOUTCS B
aBapUItHOM COCTOSIHUU, JIOJDKHO OCYILECTBIIATHCS €KEAHEBHOE KOMPOBaHUE MH(DOPMAIUH, IO IexKaIei
pPE3EepPBUPOBAHUIO, C HCIOJB30BAaHUEM CpEeACTB (HalIOBBIX CHUCTEM CEPBEPOB, pacrojararoimx
HEOOXOAUMBIMU 00BbEMaMH TUCKOBOTO TIPOCTPAHCTBA IS €€ XpaHEHHUS.

5.1.2.3 I'paduk pesepBHOro KONUPOBAHUSHA

WNudopmanus, cogeprxaliascs B HOCTOSHHO U3MEHsAeMbIX 0a3zax JaHHbIX CHCTEMBbI, COXpaHsIeTcs B
COOTBETCTBHUH CO CIEAYIOIINUM I'pauKOM:

a) €XKEJHEBHO IMPOBOJUTCS KOIMPOBAHWE M3MEHEHHOHM W JOMOJHEHHOM WH(popMaIuu.
Hocurenu c exenneBHON HH(pOpMaIuei JOIKHBI XpaHUTHCS B TEUEHUE HEJEIH;

0) exeHeIenbHO NMPOBOAUTCS PE3epBHOE KONMUpoBaHME Bcel Oas3bl naHHbIX. Hocurtenu c
€KEHEIIbHBIMU KOMMSIMM XpaHsTCA B TeueHue 1 mecana;

B) €XEMECSUHO IPOU3BOJUTCS PE3EPBHOE KONMUPOBAHME HA CIEIHAIbHO BBIJIEICHHbBIN
HOCHUTEIIb JJIUTEIBHOT0 XpaHeH!s!, HHPopMalKsa Ha KOTOPOM XPAHUTCS TIOCTOSHHO.

Benytcst kypHanbl pe3epBHOIO KOIMPOBAaHUS C OTMETKAMHU O JaTe€ CO3JaHMs, MECTE XpPaHEHUS
KOIUH.

[1nan pe3epBHOTO KOMUPOBAHUS CM. B IPIIIOKEHUH B.

B ciyuae c6os onepannoHHO# cucteMsl cepBepa nmpuioxenuidt uiu cepsepa CYBJI, aBapuiiHoro
OTKJIIOYEHHUSI IJIEKTPOIUTAHUS B TMPOLIECCE BBIMOJHEHUS IOJIb30BATEIbCKUX 3a/au 00ecreunBaeTcs

BOCCTaHOBJICHHUEC JJaHHBIX B 0aze JaHHBbIX A0 COCTOAHHUSA Ha MOMCHT OKOHYaHHA HOCHG)IHGI\/'I HOpMAJIbHO
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3aBEepUICHHOW onepanud. WMHCTpyKuus 1o BOcCTaHOBIEHUIO CHCTEMBI M3 pPE3EpPBHOM KOMUU CM. B

MpWIOKEHNHU A.

5.1.3 OOHoOBJIEHHE CHCTEMBbI

[TnanoBoe oOHOBiIeHHWE CHUCTEMBI BBHIMONHSACTCS VICIIOMHUTENEM B COOTBETCTBUU C TIpaduKOM
TUTAHOBBIX OOHOBJICHUIA.

Bo Bpems npoBeienns miaHoBoro ooHoBieHus: CrcremMa HeIOCTYITHA JJ1st paOOTHI MOJIb30BaTEIICH.
OOHoBIIeHHE TPOU3BOAUTCS B Hepabouee (HOouHOE) Bpems. [lomycTumMoe BpeMs IUIAHOBOTO MPOCTOS
(pernmamMeHTHBIX pabOT) HE TOJDKHO MPEBBIMIATH 8 YaCOB B MECHIL.

VcrionmHuTEINb 3apaHee OMOBEIaeT 3aKka3unKa O MPEAIoaraéMoM BpEMEHH U MTPOOKUTEILHOCTH

IIPOCTOSL.

5.2 IHocienoBaTe/JIbHOCTH  BBINOJIHEHHSI PadO0T 1O BOCCTAHOBJICHUIO

padotocnocooHocTH CHCTEMBbI

5.2.1 IMocsienoBaTEILHOCTH BBINOJHEHHS PadOT MPU pe3epBHOM KONMMPOBAHUHU

WcrionHUTENb TPOBOJUT PE3EPBHOE KOMUPOBAHHME JIAHHBIX B COOTBETCTBHUHM C YCTAHOBJICHHBIM
rpadukom (cm. 1. 5.1.2.3) u manom (cM. npusoxenue B).

VcniomHUTEb BHOCUT B KypHAJI PE3EPBHOTO KOIMMPOBAHHS CBEJCHUS O JAaTe CO3JaHHS, MECTE

XPpaHCHU A KOITHH.

5.2.2 IlocienoBaTelbHOCTL  BBINOJHEHUs] PadoT MPHM  BOCCTAHOBJIEHHUH
padorocnocodHocTH CHucTemMbl
B ciydae otkaza ninm c6os CructeMsbl BHIIOIHIETCS BOCCTaHOBIIEHHE paboTocriocoOHOoCTH CHCTEMbI

B cooTBeTCTBUU C 1. 5.1.1. PaboTe mpoBoaut Anmunuctparop McmomauTens.

5.2.3 IlocienoBaTesbHOCTH BHINOJHEHHsI padoT Npu BoccTaHOBJAeHUN CucTeMbl
U3 pe3epBHON KOMUU

B cnyuae nmoBpexaeHust 6a3bl JaHHBIX VICTIOMHUTENb BBINONHAET BOccTaHOBIeHHE CUCTEMBbI U3
pe3epBHOM kKonuu. ClieHapuii BOCCTaHOBIJIEHMS NpUBeENEH B MHCTpYKIMU MO BOCCTAaHOBIEHUIO CHCTEMBI

W3 pe3epBHOM KOMHH, CM. TIpUiIoKeHue A.

5.2.4 ITocsenoBaTesbHOCTH BBINOJHEHHA padoT npu 00HOBJIeHNH CHCTEeMBbI
3aka3uuk W McrnonHuTens COrfacoBBIBAIOT JaTy M BpeMs MpoBeaeHus oOHoBieHHs CHcTeMbl Ha

pabouunx cepBepax 3aKazuuKa.
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HcnonauTens ocTaHaBiIMBaeT paboume cepBephl 3aka3umka. Ha TIaBHyH CTpaHHUILY

YCTaHaBJIMBACTCA 00BSABIICHHE O MPOBCACHUHN TCXHUYCCKUX pa60T.

Hcnomautens ooHOBIsieT B/ 1 ko1 Ha pabouux cepBepax.

Hcnonaurens IIPOBOAUT PEIrpECCUOHHOC TCCTHUPOBAHUC Cucremsl u HCITPABJIAACT BBISABJICHHBIC

OIIMOKH, BEI3BAaHHBIE OOHOBJIEHUEM.

HcnomuuTens 3amyckaer paboune cepBepa 3akazuuka i (YHKIMOHUPOBAHUS B IITATHOM

pexXUME.

5.3

padoThbI

Opranmaunﬂ COBMECTHOI'0 MCNO0J1b30BaHusI CHCTEMBI B INITATHOM pexKXKumMe

Pa6ota B Cucreme AOCTYITHAa aBTOPHU30BAHHBIM ITOJIB30BATCIIAM. I[J'ISI A0CTYyIa K Cucreme KaKaAOMYy

nosk3oBarero MO NpEaAOCTaBIAOTCA YHHUKAJIbHBIC YUCTHBIC 3aIllMCH. Z[O68.BJ'I€HI/I€ YUYCTHBIX 3aImMcey B

Cucremy u npeaocTaBieHHE JaHHBIX Ul aBTOPU3ALUU BXOIUT B 00s3aHHOCTH AnmuHuctparopa MO u

Anmunuctparopa Wcnomnutena. Aamunuctpatop MO uMeeT AOCTyN K KapTOTEKe MOJb30BaTesiel Ha

ypoBHe MO. Anmunuctpatop McnoiaHuTtens — kK KapToTeke mnosib3oBareneii Bceit CUCTEMBI.

HPCHYCMOTpeHH CJICAYroue BapuaHThI IIPEAOCTABIICHUA YYCTHBIX 3aIuCcew:

[Tonb3oBarens umeer ogHO padouee mecto B ogHo MO. IlpenocraBisieTcst oaHa ydyeTHas
3aluch Ui JOCTynma K coorBeTcTBytomeMy APM u gpyrum QyHknusm Cucremsl B
3aBUCUMOCTH OT ITOJTHOMOYMM COTPYIHUKA;

[Tonp30Bartenb UMeET HECKONIbKO pabounx MecT B oaH0M MO. Ilpenocrasnsercs oHa yyeTHas
3amuch, 00eCIeUnBaroIasl JOCTYNl KO BCEM COOTBETCTBYIOIIMM APM u apyrum ¢(yHKIMSIM
CucreMbl B 3aBUCUMOCTH OT IIOJTHOMOYHI COTPY/IHUKA;

[Tonp30BaTens WMeEET HECKOJAbKO pabouumx wmect B pasHbix MO. s xaxmoir MO
MPEIOCTABIIAETCS OTHAEJIbHAs Yy4yeTHas 3amuch, oOOecHeuMBaomias JOCTyH KO BCEM
coorBercTBYoMM APM u apyrum ¢yskiusm CucreMbl B 3aBUCUMOCTH OT TOJHOMOYHHN

coTpyaHuKa B JaHHO MO.

Jns pasrpanuuenus npas goctyna k CucreMe MpenycMOTPEHO BKIIOUEHHE YYETHBIX 3amuceil B

rpynnsl nojs3oBarenei. Kaxaas yderHas 3amuch JOJKHA ObITh BKJIIOYEHA B OAHY WM Oojiee Tpyril

nojp3oBareseid. ['pynmna monbp3oBaresneil onpenensier, Kk kakum APM u npyrum ¢ysxnusm Cuctemsl

MOJIb30BATCIb UMCET HNOCTYII. Ecau YUCTHasA 3alucChb )106aBJ'ICHa B HCCKOJIBKO TPYIII, IIpaBa AOCTYyIa

AKKyMYJIUPYIOTCSL.

HaGop rpynm, B KOTOpbIe BKIIOUAETCS KaXKaasi yueTHas 3aluCh, OMPEesIeTcss AJIMUHUCTpAINEH

MO B 3aBHCUMOCTH OT (I)yHKLII/IOHaJILHLIX 00s13aHHOCTEH KOHKPETHOT'O COTPYAHUKA.
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5.3.1 Hactpoiika napamerpoB Cucrembl

Hactpoiika napamerpoB CrcTeMbl OCYHIECTBIISIETCA Ha YPOBHE YUYE€THOM 3alMCH [10JIb30BATENs, HA
ypoBHe MO u Bceli CUCTEMBI B LIEJIOM.

[Tonp3oBaTens HacTpauBaeT BHEIIHUM B APM, mapaMeTpbsl HyMepaTopoB, IIeYaTH, yBEIOMIICHUN
Ha (opme HacTpoiiku, noctynHoit yepe3 myHKT CepBHC TJIaBHOTO MEHIO.

Anmunuctpatop MO u Aamunuctpatop VcrnonHuTenss BBINOJHAIOT HACTPOMKY IapamMeTpoB
cucreMbl mpu nomomm ¢Gopmsl IlapaMeTpbl cHcTeMBbI, JOCTYITHOW dYepe3 IMYyHKT OOKOBOTO MEHIO
Cucrtema, nyHkT noameHo IlapaMeTpbl CHCTEMBI.

Anmunuctparop MO umeet goctyn k napamerpam csoeid MO.

Anmvunuctparop McnomauTens uMeeT A0CTyn K napamerpam Bcex MO peruona.

5.3.2 Benenne peectpa ciy:keOHbIX CBe/leHUI

Anmunuctpatopy VcnonHurens (CHCTEMHOMY a]IMUHUCTPATOPY) JOCTYIIEH IPOCMOTP CIyXKEOHBIX
cBesieHui CucTeMbl, B TOM YHCIIE JIOTOB 0a3bl JaHHBIX.

Anmunuctparop MO npoBoaut ayaut padotsl CucteMsl, JEMCTBUI M0OIb30BaTENECH U OMINOOK.

Aymut pabotsl CHCTEMBI U JEHCTBUI TOIB30BATENICH BBIMTOTHACTCS MPHU MOMOIIU (yHKIIMOHATIA
Kypnaa codbiTuii Cucrembl. B xxypHase coObITui GUKCUPYIOTCA JaTa M BpeMs BBITIOJIHEHUS 3aIIPOCOB,
a TaK)Ke JJaHHbIE O M0JIb30BATEIISAX, BBIMOJIHUBIIMX 3aIPOCHI.

AymuT omuOOK BBIMONHAETCS TpU momommu (yHKiuoHana KypHaia ommdoxk CucTembl, B
KOTOPOM (PUKCHUPYIOTCSI KOJ, JlaTa BO3HUKHOBEHHS, MapaMeTphl OIIMOKH, a TaKKe CBEIECHUS O €€

HCIIPpABJICHUU.
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Iopsimok padoT mo conpoBoxkaeHU0 CrcTeMBbI

eau conpoBoxACHUS

Llenpl0 COMPOBOXKIEHUS SBISIETCS KPYIJIOCYTOYHOE U OecriepeboiiHoe (yHKIIMOHMPOBAHHE

Cuctemsl, 17151 JOCTHKEHHS KoToporo VcnonHuTens obecnieunBaeT BoinoiHeHHe Beex Tpedosanuii ['K k

COITPOBOXACHUIO.

I[J'ISI AOCTHXKCHUSA LCIIU PCIIA0TCA CICAYIOIIUEC 3a1a4n:

COop u peructpanus cBeAcHuit 00 ommoOkax B pabore CUCTEMBI, 3aMEYaHU, TIPEITOKCHHH K
XapaKTepUCTHKaM MPOrpaMMHbIX cpeicTB CUCTEMBI,

Briasnenne [MPpUYUH OTKAa30B U OIIMOOYHBIX CI/ITyaHI/If/'I;

BripaboTka pelieHuit o ycTpaHeHUIO IPUYHH OTKa30B U 00X0/1y OIIMOOYHBIX CUTYAIUN;

HopaboTtka Texyuieit Bepcuu CHCTEMBI.

CpOK MpeaOoCTaBJICHUA YCIYI' IO COIPOBOXACHUIO: HAa BCEM IIPOTANKCHUU IIEpHUOAA CO3JAaHUSA U

BHCAPCHUA CI/ICTCMBI, H B TeyeHue 1 roga ¢ MOMCHTA IIOAITMCAHUA Axra Caa4u-ipueMKu pa60T.

Hnst pemenus 3amau compoBoxkaeHust Cucrembl coriacHo TpeboBanusim 'K Hcnonnurenem

opranuzoBana Cnyx6a rapantuitnoii mnogaepxku (CI'TI). PykoBoactBo CITI obGecneunBaer

IUIaHUPOBAHUEC, YIIPABJIICHUC 1 OPraHU3aluIo pa60T ¢ 3aKa34uKOM I10 COIIPOBOKIACHUIO Cucremsl.

Jist 5pdexTruBHOI opranu3anuu padoThl IO COMTPOBOKIACHUIO UCTIONB3YIOTCS:

Cucrtema Tpexunra O6paienuii, B KoTopoi pukcupyrotcs OOparmenus nois3zoBareneit B CI'TI,
1 OTCJICKHUBACTCS MIPOIECC UX PEIICHHUS.

Cucrema orcnexxuBanus omubok (COQO), B koTopoii pukcupyrorcs Obparienus, Tpedyrorire
yuacTusi VicnomHuTeNs, U OTCIIeKUBaAETCs mpoliecc ux pemenus. OrcnexxuBanue OOpaiieHui
MO3BOJISIET BECTU aKTyallbHYI0 0a3y OMIMOOK, BBIONHSATH aHAIMU3 TEKYIIEro COCTOSHUS

CucreMsl 1 MMPpOBOAUTH H€O6XOJII/IMI:II>1 KOHTPOJIb Ka4€CTBa COIMMPOBOXKICHH.

COHpOBO)K)IeHI/Ie Cucremsl MOCTPOCHO Ha OCHOBEC CICAYIOUNIUX IMPHUHIIHUIIOB!:

Ha3HA4Y€HHE CIEUHUAMCTOB, OTBETCTBEHHBIX 32 OPraHM3alUdl0 U  OCYIIECTBICHHUE
conpoBoxaeHuss CucTeMbl,

peructpauust OOpaiieHui mojip30BaTeNed U aAMUHHUCTpaTopoB MO B cuCTeMe TpeKHHTa
OO6pammenuii 115 ux oTcnexxuBanus u oopadorku CI'TI;

peructpanusi O6parenuit, Tpedyommx ydactus Mcmomaurtens, 8 COO u pemieHne 3THX
OOparienuii;

yCTaHOBKA mMpuopuTeTa aisi Kaxkaoro OOpalieHus W €ro M3MEHEHHe IO 3ampocy W

pe3yjibTaTaM aHaJIn3a,
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- o0pabotka O6pamenus crnenuanuctamu CITI 10 momydeHuss OKOHYATEIBHOTO PEIICHUS UITH
nepenada OOpameHuii VICOTHATETI0 IPU HEBO3MOXKHOCTH BBIPAOOTKM PEHICHUS HA YPOBHE
CI'I;

-  HaJW4YUe €JUHON TOYKH KOHTAaKTa (MECTO il OOpamieHUsT COTPYAHUKOB MEIUIIMHCKHX
OpraHu3aIfii 10 BOMPOCAM, CBS3aHHBIM C COMPOBOXIeHHUEM CHCTEMBI, IIe CHEIHATHNCTOM
CI'TI npuHHMaeTCs 3apoc Mo JF00MY JOIMYCTHMOMY KaHally cBs3H (cM. I1. 6.4.2);

- KoHTpousb KayecTBa padoTsl CITL.

6.2 YcnoBus HCIOJIHEHUs 003aTeJILCTB 110 CONPOBOXKICHUIO

OcHoBaHMeM Ui TMPENOCTaBIEHUs 3aKa3yhKy YCIyr IO COMPOBOXKIEHUIO CO CTOPOHBI
Hcnonnurens sBisercsa ['ocynapcTBEeHHbIA KOHTPAKT.
[MapanTUpoBaHHOE KA4YEeCTBO COMPOBOXKIACHUS MOXET OBITh O00ECIEUYeHO NPH COOIOACHUN

3aKa3uruKoOM H €ro IpeACTAaBUTCIIAMU CIICAYIOIINUX YCJIOBI/Iﬁi

1. 3assutenu OOpalieHuil BEINOIHAIOT pekoMeHaauu, Bbianabie CITI mnu Ucnonnurenem,
a TaKKe NPUACPKUBAIOTCS MHCTPYKUUI M MpaBWJI, ONPEIENICHHBIX B IPEJOCTaBIIsIEMON

JAOKYMCHTAIUHU 11O CucreMmsl.

2. 3assurenp Ob6pamenns no 3anpocy CI'TI nian MconHuTens CBOEBpEeMEHHO MPEI0CTaBIISET

HEOOXOIUMYIO TOTIOTHUTENbHYIO0 HH(opMaluio o OOpaiieHuro.

3. Ecmum npenocrasienue 1oN0THATENbHOM HHDOopMatin 3asiButeneM OOpanieHns 3aBUCHT OT
TpeTbeil CTOPOHBI (HarpuMep, B BUJE WH(GOPMAIMU, JTUIEH3UH, KOHCYIbTALUU U T.1.), TO

3assurens Ob6paienus coobmaet 06 srom CI'TI mnu Mcnonuutento.

Co cBoeii ctoponsl MicnioiHuTenb o0ecrnieynBaeT BBIMOJIHEHUE CIETYIOINX YCIOBUI:

- Bea  undopmanums, npemoctaBnsemas 3asButenem  OOpamenus mno  OOpalueHuto,
pexomennauuu 1 orBetsl CI'TI siBnsitoTCA KOHPUAECHINATbHON HH(OpMaLIMEel U HE MOTYT ObITh
nepeiaHbl TPETHbUM JIULaM.

Ecnu otBer CI'TI Ha 3anpoc 3asButens OOpallieHusi 3aBUCUT OT TPEThEeil CTOPOHBI (Hampumep, B

BUJIe MTHPOPMALIUY, JTULEH3UH, KOHCYabTauuu U T.1.), To CI'TI coobmmaeT 00 aTom 3asButento O6parieHus.

6.3 Conpososxkaenue Ha yposae MO

[Ipuem nepBUYHBIX oOOpalieHud OT moJib3oBaTesneld CHUCTEMBl OCYIIECTBIISIOT OTBETCTBEHHBIE
COTPYAHUKHM MEAUIUHCKOM OpraHu3alldM, Ha3HA4YaeMble pPYKOBOJICTBOM JAHHOW MEIUIUHCKOU

opraHuzanuu.
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B ux 3amauu BXOOUT:

[TepBuunas unentudukanus OdpamieHuii ot moyib3oBareneit CUCTEMBI,

[Tpu HaM4YMK B TEXHUYECKOM JOKyMeHTanuu K CucteMsl criocoboB ycrpanenus OOparieHus,
¢dopmupoBanue U mnepenadya 3asurento  OOpaimieHus OTBeTa Ha  BOIPOCHl IO
(GYHKIMOHMPOBAHUIO U HacTpoiike CuCTeMbl B COOTBETCTBUM C PEKOMEHJALUSIMH,
OIpeJIeJIEHHBIMU B IOKyMeHTaluu K CUCTEMBI;

3ampoc y 3asButeneit OOpamieHus nomonHUTENbHOW wuHGpopMammu 1o OOpaieHuro,
HEOO0XOAUMOI JIsl er0 MEPBUYHON HIeHTH(PUKALINN;

VYcranoBka mpuopurera OOpamieHuss u nepenada ero B CI'TI, B ToOM 4ymcie nmpu mOMOITH
cucreMbl TpekuHra OOpalleHui, eclii B TeXHUYEeCKOH AokyMeHTanuuu K CHucTeMbl crocoObl
ycrpanenust OOpalleHus: He ONpeiesieHbl;

Mounutopunr OOpaienuii, nepenanHbix ans yctpaneHus B CI'Tl um unpopmupoBanue

3asBuTeneil OOpalieHnii 0 COCTOSTHUN MPOBOJUMBIX 10 ycTpaHeHnio OOparieHus padborT.

6.3.1 TpedoBanus Kk KBaIH(PUKANMU COTPYAHUKOB, B3anMoaeicTeyrmux ¢ CI'TI

Cotpyanuku MO, B3aumogeiictBytoue ¢ CI'TI, 1ommKHBI ObITh 03HAKOMJIEHBI C PYKOBOACTBAMHU

IMOJIB30BATECIA U aAMHUHUCTPATOPA U JOJPKHBI COOTBCTCTBOBATH Tp€6OBaHI/I$[M n O6JIaI[aTI> KBaJII/I(bI/IKaIII/ICf/'II

obOnanate 3HaHUSAMH O paboTe CHCTEMBI B COOTBETCTBUH C TIEPEYHEM IPOrPaMMHOTO
dbyHKIIMOHANA, onpeaenieHHOro B 'K, u B 00beMe He MeHee, 4YeM IPeIyCMOTPEHO TEXHHISCKON
JOKYMEHTAIUeH K CUCTEME;

HMMETh HaBBIKH paObOTHI ¢ KOMIBIOTEPHON TEXHUKOM;

YMCTB YCTKO U IMTOHATHO OIIMUCHLIBATH CI/ITyaIII/II/I, HpHBeI[HII/Ie K BOBHUKHOBCHHUIO 06pameHI/1$[ n
dhopmynupoBaTh NpodIIEMy;

3HAaTh HOPMAaTUBHbIE TOKYMEHTHI B CBOEH (YHKIIMOHAIBLHOW 00JIaCTH.

HOI[TBCp)KI[CHI/IeM KBaJ'II/I(l)I/IKaLII/II/I CIICIHNAJINCTOB ABJIACTCA:

JUIs CTIELIUANIMCTOB, poLIemux o0yueHue pabore ¢ CucteMsl Ha tane BHeApeHUs CUCTeMBI,
— YCIIELIHOE MPOXO0XKACHNE UHCTPYKTaXKa 110 pe3ysibTaTaM 00ydeHHUs;

IUISL CTICMAMCTOB, TPUCTYIHBIIUX K B3aMMOJEHCTBHIO Tocie BHeApeHHs Cucremsl, —
COOTBETCTBHE TpeOOBaHMSAM 3aka3uumka [UIs BBIIOJHEHHS paboT TIO0 TMEepPBHUYHOU
uaeHTuukanu OdpalieHmii;

YCIIEIIHOE MPOXO0XKACHUE CTAKUPOBKH B YUeOHOM LIEHTPE M TOJIOKUTENBHBIE PE3Y/bTaThl

TECCTUPOBAHUA.
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6.4 ConpoBoxaeHue Ha ypoBHe Ciryk0Obl rApaHTHITHON MOJIEePKKH

[Ipuem u 00pabOTKy oOpamieHuil OT MEIMIMHCKHX oOpraHu3anuii ocymectBiser Ciyxba

rapaHTUMHON MOJIEPHKKH.

3amauamu CI'TI sgsnsrorcs:

1) KoHCynbTUpOBaHHE IO MECTYy HAaXOXJICHHUS MoJb3oBareieid mo padore B CucreMbl U ee
(YHKIIMOHATBHBIX MOIYyJsAX (mpu Heobxomumocth). HeoOXOoaMMOCTh W YacTOTy TaKHX
KOHCYJIbTAIIMN ompenenseT 3aka3yuk, HO HE pexke, 4yeM pa3 B KBapral. Kpurepuem
OCYIIIECTBJICHUS TaKOrO0 KOHCYJIBTHPOBAHUS JOJDKHBI SIBISATBCSA 3asBKU, TIOJYYCHHBIC
3aKa3uyuKkoM OT (DYHKIIMOHAIBHBIX 3aKa3YMKOB HA JIOTIOTHUTEIFHOE 00YyUeHUE MOJIb30BaTENICH,
BBI3BaHHOE OOHOBIIeHHEM IMepcoHana MO win OOHOBJICHHEM CHCTEMBI, CBS3aHHOE C €¢
JOpabOTKOM.

2) KoHcysnpranu TpeacTaBuTenei 3aka3umka, mosib3oBaresieii CHCTEMbl Ha TEPPUTOPHU
Hcnonaurens.

3) Pabora ¢ ObparteHusIMH 0Jb30BaTes e CHCTEMBI:

- 00paboTka BOmpocoB U npeaocTaBienne KoHcyabTamuii (¢ 7:30 go 18:00 ¢ monexensHuKa
o yetBepr u ¢ 7:30 g0 17:00 4. mo narHuam);
- TmpueM oOpalieHui o cO0sM B CUCTEME (KPYTIIOCYTOYHO).

4) TlpemocraBieHHE TEXHHUYCCKOW HWHGPOPMALMKA W/MIM  JOMOJHUTEIBHBIX [POrPAMMHBIX
KOMITOHEHTOB ISl Pa3pelleHHs] CUTYallil U YCTpaHEHHs OIMOOK, OOHApYKEHHBIX B padoTe
CucreMsbl B paMKax cBOei KOMIETEHIINH.

5) OoOecrieueHue KOPPEKTHOTO B3amMojeiicTBusi KoHpurypammu CHCTeMbl C  JIPYTUMH
WH()OPMANIMOHHBIMA CUCTEMaMH, C KOTOPHIMH OpraHW30BaHA WHTETPAIllds B paMKax
TpeboBanuit TexHU4IeCKOro 3aaHusl.

6) Meroauueckass MOJJIEPXKKA  TMOJIb30BaTeliell, MPEIOCTaBICHHE  pPEKOMEHIAIMHA 0
WCIIOJIb30BAHUIO  THIIOBOTO  (YHKIIMOHANA, JIMOO WCIOJIb30BAHUS  JIOTIOJTHUTEIHLHOTO
¢dyakmonana CUCTEMBI ¢ y9eTOM MUHUMU3AINN TPYI03aTPAT IS JTIOCTHKCHUS HEOOXOUMON
LIEJTH.

7) BzaumopetictBue ¢ Mcmonautenem no OOpalieHUsM, PEUICHHE KOTOPHIX HEBO3MOXKHO B
pamkax komnereHuuu CI'TI.

8) dukcarus OOparieHuii, 1o KOTopbIM Tpedyercs yuactue Mcnomaautens, B COO.

6.4.1 Jranbl conpoBoxkaeHus Ha yposHe CI'TI
Conposoxenue Ha ypoBHe CI'TI Bkirodaer cienyromme Tamnsl:

1. Tlpuem OGparenuit nonb3oBateneit CUCTEMBI;
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2. O06padoTka OOpalieHui, BKIIOYAOIAs CASAYIOIINE IIIaru:
- anamms OOparteHus;
- TepBUYHAs KOHCYJIbTAIIHS;
- TPOrHO3 cpokoB perieHus OOpaiieHus;
- 1pu HeoOxoaumocTu oTnpaBka OOpamienust VicnomHuTeNno 11 petieH s BOIpocoB,
He Bxomux B kommereHnuo CI'TI;
- peructpauust Obpamienust B Cucreme orcnexuBanus omuook (COO).

3. 3akpsitue OOparieHuil.

6.4.2 IMopsinox nanpapyaenust Oopamennii B CI'Il
st mopaun O6palieHus JOMyCTUMBI CIIEIYIONINE KaHAJIbI CBSA3H:

TenedoH;

- JJICKTPOHHAs 10YTa;
- (akc;

- IIOYTOBOE OTHpAaBJICHUE (IUCHMO);

- dopym.

JIJIs Ka)KI0TO M3 TONMYCTUMBIX KaHAJIOB CBSI3HM HACTOSIIMKA PErJIaMEHT ompezelsieT GopMmy momaadu

3anpoca B CI'TI u ee coneprxanue.

Kanan cBsasu TpebdoBanus

Tenedon Wudopmanus npeaocTaBisieTcss B COOTBETCTBUU C ONPOCHBIM
JIUCTOM U TO3BOJISIET IUAarHOCTUPOBATh (QYHKIMOHAIBHYIO 00JacTh

Y IPUYUHBI 00palleHus

DneKTpoHHAas ouTa WNudopmanus npenocTapiseTcss B COOTBETCTBUU C YCTaHOBJIEHHOU
®dakc dopmoit. Jlns  Bcex JIOMYCTHUMBIX KaHAJIOB CBSI3M  COCTaB
[TouToBoE ornpasienue | MHQopManuyu, rnpepocraBasgemMord ¢ OOpameHueM,  JIOJKEH
(nmucemo) COOTBETCTBOBATh TpeOOBaHUAM, M3N0KeHHBbIM B Ilpunoxenun C
dopym "Nudopmanus 11t perucTpaiuy oopaieHus

Kaxxnoe obpamenue, nepenaBaemoe B CI'TI, odopmisercs oTaenbHO (OAMH 3ampoc Ha OJHOM
Oy1aHke).

3anpockl Mo APYruM KaHajlaM CBsI3H, HE OTIMCAHHBIM B TAHHOM paszene (B yactHocTH, SKype, ICQ
U Jp.), HE SBIAIOTCS oUIMambHBIMU. Jlpyrue cpelcTBa CBA3M pacCMaTPUBAIOTCS TOJIBKO KaK CPEICTBA
nu4yHOro oOmienus u He o0s3biBatoT CITI permctpupoBaTh M OTBEYaTh Ha 3ampoChl, MepeIaHHbIC

HO)IO6HI)IMI/I BHUIaMU CBS3U.
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Ucnonmautens u CI'TI He HecyT oTBeTcTBeHHOCTH 3a OOpatenus, opopMICHHBIC HE TIO TIPABUIaAM

AAHHOTO PETJIaMCHTA U MCPCAAHHBIC HCAOIMMYCTUMbIM KaHAaJIOM CBS3H.

6.4.3 ConpoBoxienne Ha ypoBHe UcnosHuTe st

IIpuem wu o00pabGoTky o6Opamenuii otT CITI ocymecTBaser OTBETCTBEHHBIH COTPYIHHUK
Hcnonnurens.

3ajiauaMu OTBETCTBEHHOT'O COTPY/IHUKA SIBIISIOTCS:

- IIpuem Ob6pamenwuii ot CI'TI;

- DkcneptHblii aHamu3 OOpalieHuid W TPEIOCTaBlIeHHWE PEKOMEHIAIMA IO YCTPaHCHUIO

npobaemsl npeacraButento CITI;

- B cayyae HEBO3MOXHOCTU MPEAOCTABICHUS pEeKOMEHIauuid — peructpanus OOpamieHuil B

COO nnst mocTaHOBKHM 3a1aHus HA 10pa0b0TKy CUCTEMBI.

B cBoeit paboTe OTBETCTBEHHBIH COTPYIHHMK PYKOBOJICTBYETCSI BHYTPEHHHMH pErIaMEHTaMH
Wcnonuutens u nopsiakoM pabotel ¢ OOpamenusimu B COO, mpuBeneHHbIM B 1. 6.5 Hacrosmiero
Permamenra.

Hnst oripaBku O6paiennii ICoaHUTENI0 OMYCTUMBI CIIEAYIOIINE KaHAJIbI CBSI3U:

- Tenedon;

- DIJIEKTPOHHAs [1OYTA;

- dakc;

- TI0OYTOBOE OTIpaBieHHE (TUCHMO).

3amnpockl Mo APYrUM KaHajdaM CBsI3H, HE OTMMCAHHBIM B TaHHOM paszene (B yactHocTH, SKype, 1ICQ
U JIp.), HE SBJSIIOTCA OQUIIMAIBHBIMU. [[pyrue cpencTBa CBA3M pacCMaTpHUBAIOTCS TOJIBKO KakK CpPeACTBa
JUYHOTO OOLIeHUs U He 00s13bIBatoT VMcnonuuTtens peructpuposarb OOpallieHus: 1 0OTBEYaTh Ha BOIIPOCHI,
nepeaHHbIe TOI0OHBIMU BUIAMU CBSI3H.

VcniomHuTENb HE HECET OTBETCTBEHHOCTH 32 O0Opatienus, ohopMIiIeHHbIE HE TIO TIPaBUIaM JaHHOTO
periiaMeHTa U rnepegaHHbIe M0 HEeJOMYCTUMOMY KaHally CBSI3H.

Bce kOHTaKkTBI TO BOIPOCAM COMPOBOXKIEHUS OCYIIECTBISIOTCS TOJBKO C OTBETCTBEHHBIM
corpynaukomM Hcnomuutens. JIroOoi mpouuii KOHTAKT C APYTUMHU COTpyIHUKamu VcmomHuTtens He
MpeAnojiaraeT TrapaHTUPOBAHHOTO OTBETa HA 3alpoc M sABIsSETCS HapylleHuem Perimamenta
COIIPOBOXKACHHS.

HcnonHuTenb opranu3yer U ocyuiecTBigeT yueT OOpaliieHui 1 pe1ocTaBiseT 3aKka3yuKy JOCTYII
k COO, nocrynHo#t yepe3 cetb HTEpHET, ¢ (YHKIUEH aBTOMATUYECKOTO OMOBEIICHHS Ha AJIEKTPOHHYIO

noyrty 3aka3yuka o CO31aHNH, CTATYCC U 3aKPBITUH 3asABKHU, JJISI OTCICIKUBAHUS XO0J4ad UX UCIIOJIHCHUS.
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6.5 IHopsinok padoTsl ¢ OOpameHUsIMU B CHCTEMeE OTCJIEKUBAHMS OIIUOOK

6.5.1 Tunsl 1 npuopurersl O0pameHnii M CPOKM UX pelleHUsI

st pabotel ¢ O6pamenusimu, Tpedyromumu yaactust Ucrionautens, ucnonb3yercst COO, kotopast
MO3BOJISIET PETMCTPUPOBATH M IOJy4yaTh B JII00OE BpeMs akTyalbHyr0 MHpopMaiuio 06 OOpalueHusx,
CpOKax M OTBETCTBEHHBIX 3a UX YCTpaHEHHUE, TeKyleM craTyce OOpalieHus 1 crnocodax ero penieHusl.

OOpamienust, Tpedyromue ydactus Mcenonnurens, peructpupytorcss npencrasuteneM CITI mnm
OTBETCTBEHHBIM coTpyaHUKOM Mcnomnurenst B COO u opranu3yrorcs B o4epe/ib Ui BKIIOYEHUS B IIaH
pador.

Kaxnomy OoOpamenuto B COO Hcrnonnurtenem npucBauBaercs Tun MU npuoputeT. Ilopsaox
obpabotkn OOpamenuii B odepenau ompexaensercs mpuoputetom OOpamenus. B manpHeinem
Wcnonuaurens nan CI'TI MoryT npeanoxuth usmMenenue npuopurera OOpamienus. s kaxaoi 3asBKU
IIPOCTABIISIETCA BpeMsl, HEOOXO0IMMOE JIJIsl BBIIIOJHEHUS 3as1BKHU, JINOO /aTa BHIIOIHEHHUS.

3aka3yuK BIIpaBe NMOTPeOOBAaTh U3MEHEHUE NPUOPUTETA IIPOOJIEMBbl UM YPOBHS BMEIIATEILCTBA,
11 3Toro HeooxoauMo casizathesi ¢ CI'TI o tenedonam mnu nocpencrsom COO Mcnonnurens.

B COO npeaycMOTpeHbI CAeIYIOIINE TUTTBI OOpAIICHUN:

Tun o0pamenust Onucanue

[Monnepxka OTBeT Ha BOIIPOC 0 TEXHOJOIHMH PAabOTHI, HACTPOIIKE B paMKax MPUHATOU

TEXHOJIOTHHU paboThl ¢ CUCTEMOM.

Omnbxka ITon ommOKoil moHMMaeTcs:
- HeBblnosiHeHHe Cucremoil (QYHKIUH, yKa3aHHBIX B YTBEP)KICHHOMU
nokyMeHTauu k Cucreme;

- HECOOTBETCTBUC NOKYMCHTAIIUHU K Cucremsbl pCaIn30BaHHBIM q)YHKI_II/IHM.

B COO npeagycmoTpens cneayrome npuoputeTsl OOpalieHuii:

IIpuopurer Onucanue

Hemennennsrit I/IHLII/IILCHTLI, KOTOPBIC BJIUAOT HA pa60TOCHOCO6HOCTB BCel CHUCTCMBI, ITPU

KOTOpOfI MOoayJu CucteMbl He BEIIOJIHSIOT CBOIO OCHOBHYIO (I)YHKI_II/IIO

Baxxub1i NHIMIeHThI, KOTOpBIE BIHMSIOT Ha pabOTOCIOCOOHOCTh OTIEIBHBIX
OCHOBHBIX (DYHKITUH CHUCTEMBI, a TAK)Ke YCTPAaHEHHE OMIMOOK U HEI0UYETOB
B paboTe CUCTEMBI, BOSHUKIINUX B pe3yibTare AeicTBuil MicnomHuTens mno

TEXHUYECKOMY O0CTY>KUBAHUIO CUCTEMBI UJIN €€ YacTeH.
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IIpuopurer Onucanue

Hopmaibheiit NHUMAEHTBI, KOTOPBIE HE OKa3bIBAIOT CYLIECTBEHHOI'O HETATHBHOIO
BIIMSHHUS Ha PabOTOCIOCOOHOCTh M BBHIMOJHEHHWE OCHOBHBIX (YHKIIUN

COIIPOBOXKIACMbBIX MO,I[YHCP'I Cucremsl.

Cpoxku ycrpanenust OOpalieHuii B 3aBUCUMOCTH OT CTaTyca U MIPHOPUTETA:

IIpuopurter Tun O6pamenust Cpok peuieHust

Hememnennsni | OmuoOka - 3 gaca ¢ MmoMeHTa peructpanuu OOpamieHus B
COO npu HaIWYUU YyIAJEHHOTO J0CTyna K

UH(POPMALIMOHHON cucTeMe 3aKa3uuKa;

- 154acos IIpU OTCYTCTBHUU YAAJICHHOTI'O JOCTYIIa

K HH()OPMALIMOHHON cUcTeMe 3aKazuuka

[Ipu HEBO3MOXHOCTH PEIIMTH MPOOIEMY CHIIAMU
HUcnomuurens Ucnomuurenns OJKEH
MPEOCTAaBUTh MUCHBMEHHBIM OTYET C ONMMCAHUEM

MPUYKH B CPOK He Oonee 3-x pabouux THEH.

BaxnsIii ITopnepxka Ot 4 yacoB 70 2 AHEW ¢ MOMEHTa perucTpanuu

Ommoka OOparenus.

HpI/I HaJIM4nun BOIIPOCOB, KOTOpPBIC  OCTIANOT
HCBO3MOXXHBIM HMCIIOJIHCHHC 3aJaydu, Hcnonaurens
AOJDKEH 3apCruCTpupoBaTb HUX B TCEUYCHHU [OBYX

paboumx JHEH.

Hopmanbsnsiii | Ilognepxka B paGouem nopsiaxe.
Omnbxka
6.5.2 Jranbl 00padorku O0pamennii

O6pamenne, nepenantoe B CI'TI min McrionHUTEN0 MPOXOIUT CIIEAYIOLIIE dTanbl 00paboTKu:
1. Peructpanus O6pamenus B COO;
2. Anamu3 OOpamieHus, 3ampoc JOTOJHUTENbHOW uHpopMmammu mo OOpalleHuIo W ero
yCTpaHEHHUE;

3. 3axpertue OOpareHus.
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[Ipu mocrymnennu OOpalieHHii HEMEIJIEHHOTO MPUOPUTETa MOPSAOK JeicTBUi VcmomHuTeNns
JIOJKEH COOTBETCTBOBATH MPOLIEAYPE ONpeIeIEHHON TyHKTOM 6.5.3.

Jnst geTkoil naeHTuuKanuu mnpodiemsl ogqHoMy OOpalleHuIo JAO0KHA COOTBETCTBOBAThH OJHA
npobiema. B ciydyae BO3HMKHOBEHHS B Ipoiecce paboTbl Hajx OOpaleHHeM HOBBIX BOMPOCOB WM
po06JieM Mo HUM MHUIMHUPYIOTCS HOBble OOpalieHusl.

6.5.2.1 Perucrpauus oopamenusi B COO

[Tpuem OOpamieHus IpOBOIUTCS MIPU:

1. BeImosHEHUH YCIIOBHM, ONTMCAHHBIX B MyHKTE 6.4.2;

2. Tlpemocrasnenuun uHopMmarwu s perucrpanuu Obpamienus (cM. npunokenue C);

3. OOpaieHue yoBICTBOPSIET CASAYIONINM TPEOOBAHUSM:

- Cneunamuct CI'TI npoBen paboty o nepBuuHoi uaeHTudukanuu OOpaleHuss U MOXKET
MPEIOCTaBUTh OMHCAHHME IOCIEA0BATEIbHOCTH JIEHCTBUM, MPOBEIEHHBIX B TMpOIECcCEe
unentudukanun OOpamieHus, U pe3yapTaThl aeHTUUKaIUU (B cocTaBe HH(popmanuu
s peructpanun Oopamenus (cM. npusioxenue C);

-  IIpumeuanme: VckiroueHue 1o BBIIOIHEHUIO TpeOoBaHus gonmyckaeTcs 1t OOpameHuii
HEMEJIEHHOTO MPUOPUTETA.

- OOpamieHue Takoro ke cojaepkanus He peructpuponaics B COO panee.

Honyckaercst peructpamust B COO OOpamieHusi, METOAbl YCTPAaHEHHST KOTOPOTO OTpPaKCHBI B
TEXHUYECKOH HokyMmeHTanuu K Cucreme. B aToMm cirydae VicnoaHUTENs MOXKET BBIAABATH PEKOMEHAALINS

MO0 O3HAKOMJICHUIO C COOTBCTCTBYIOIIIUM ITYHKTOM TEXHUYSCKOMN JAOKYMCHTAaIUH.

IIpouenypa perucrpauuu odpaiieHui

1. Cneumamuct CI'TI dopmupyer OOpaieHue B COOTBETCTBHH C Tpebyemoit dopmoit u
COJIEP’KaHUEM M NIEPEAAET ATOT 3alIPOC OTBETCTBEHHOMY COTPYIHUKY McnomHuTens.

2. OtBercTBeHHBIH coTpynHUK Mcnonnurens peructpupyer OOpaleHue, yIOBIETBOpSIOIIEe
0003Ha4YeHHbIM BbIlIe TpeboBaHusM, B COO.

3. OOpameHuio0 TPHUCBAWBACTCS YHUKAIBHBI PETUCTPAIlMOHHBIA HOMEp. ODTOT HOMEpP B
JambHEHIIEM CIYXHUT JUId OJHO3HAuHOW wuaeHTHHUKamMu gaHHoro OOpamenus. Jlns
JaTbHEHIIero B3aMMOJAEHCTBHS IO OOpalleHHI0 YYaCTHMKH IpoIecca COMPOBOXKIACHUS
WCIIONB3YIOT PETUCTPAIMOHHBIN HOMep OOpatieHus.

Ipumeuanue: [lo O6pamienusm, ohopmieHNE KOTOPBIX HE COOTBETCTBYET TPEOOBAHUSAM, aBTOPY

OOpareHnst BBICBUIAETCSI YBEJOMJICHHE O HEOOXOIUMOCTH COONIOIEHUS] TpeOOBAHUN K COJEP’KAaHHIO
3ampoca. Takue 3ampocsl paccMaTpUBAIOTCS TOJIBKO MOCIIE MOTY4YeHHUs BCell coiepakarieiics B TpeO0BaHUX

uHdopmarmu (cm. 1. 6.4.2).
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Bcem O6pamenusim nepBoHadanbHo ipucBanBaetcs Tun "Tlommepkka”. [lo pesynpTaTaMm aHammza
cnernranuctamu Ucnomuaurens tun O0paiieHus: MoxeT ObITh m3MeHeH. [1pu uzmenenuu tuna OoOpaiieHus
aBTop OOpamieHus yBeIoMIIsIeTCs 110 TOMY e KaHally CBS3H, 110 KOTopoMy Obu1o mosyueHo OOparienue,
€CJIM IIPEIOYTUTENbHBIN KaHaJ CBSA3H ISl OMOBEIEHUs He ObLT OmpeiesieH JOMOIHUTENBHO.

6.5.2.2 Ana;mm3 O0panennsi, 3an1poc A0NOJHUTENbHON HHGopmMannu no O0panieHno

U ero ycTpaHeHHe

[Tocne perucrpanuu OOpameHust VICOMHUTENs NPOBOJUT €T0 aHAIM3 M ONpPEIeNsieT BpeMs
yctpaneHus npoonemsl. Ecnu onpenenennoe Mcnonuurenem Bpems ycrpanenus OOpaiieHus MpeBbIlacT
CPOKH, YCTaHOBIEHHbIE 1. 6.5.1, MconHuTeab HHUIUUPYET MPOLECC COTJIACOBAHUS CPOKOB YCTPaHEHUS
OOparnieHus.

[Tpu HEOOXOAMMOCTH TOTYUEHHS TOTIOJHUTENbHON HHpopMarmu mo O6pamenuto McrnonnuTens
nanpasiseT 3anpoc B CI'TI tn6o HenmocpencTBeHHO 3aKa3uuKy 10 TOMY )K€ KaHajly CBSI3U, YTO U MOTYYEHO
OOparienue, ecliv IPEIMOUYTUTENbHBIN KaHANI CBA3H HE ONpeeNieH JOMOIHUTENBHO.

ITocme cbopa Bceli HeoOxomaumoit wHpopManmu 1o OOpamenuro McnomHuTens Mnepemaer
OOpareHne B COOTBETCTBYIOIIEE CTPYKTYPHOE ToApa3aeneHre VcnomHuTest 171 yCTpaHeH!s IPOOIeMBbI.

6.5.2.3 3akpbiTHe O0pameHus

3akpeiTre OOpallieHus! BKIIOYAET CIASAYIOIINE CTaINH:

1. Oxonuanue pabot no Ob6pamenuto. Mcnonnurens npenoctasnser CI'TI meToasl ycrpaHeHus

OO6parenus:

- ana Ob6pamenuii ¢ tunom "Tlogmepkka" — peKOMEHIAIMU IO TEXHOJOTHH pPabOTHI
Cuctemsl, 1100 KOHCYNIbTAIIUH 110 HacTpoiike CHCTEMBI.

- qs OOpamienwuii ¢ TunoM "Omudka"” — nepenada 0oHoBIeHUH CHUCTEMBI MIIM TEXHUYECKOU
JTOKYMEHTAIHH.

ITocne mpenocraBieHust METO10B ycTpaHeHHs OOpallleHle CUMTAeTCs 3aBEPIICHHBIM.

2. 3axpeitue O6pamenus. 3akpeitue O6pamienus noarsepxxaaetr CI'TI mubo 3akazyuk.

[lo ¢akry momydeHHs MONTBEpXAeHUS VICIIOMTHUTENh 3aBepIIaeT IesTeNbHOCTh B paMKax
yerpanenus: OOpaieHus u 3akpbiBaeT O0pamienue (cratyc "3akpbiTo”).

IIpumeuanue: OOpamieHne Moxer ObITh 3akpbiTo 1Mo wHUIMatuBe CITI wnmm 3akazumka A0

MOMCHTA NPCAO0CTABJICHUSA METOAOB YCTPAHCHUS, CCIINU HCO6X0,[[I/IMOCTL B €TI0 YCTPAHCHUHU OTIIAJIA.

6.5.3 Iopsinok o0padoTkn O6pamenuii ¢ npuopurerom '"Hemenienusiii'
IIpu nonaye OOparieHusi ¢ HEMEUIEHHBIM MPHOPUTETOM IO AJIEKTPOHHOW Mourte, (pakcy Wiu
MUCHbMOM 3aKa34unuKy HE0OX0IMMO MPOyOIUpPOBATh 3aPOC 10 TenedoHy, THO0 NOTYUUTh TOATBEPKACHUE

O TOM, 4YTO Hcnonuurens TIPpHUHSAIT 3al1pocC.
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Ecnu npuoputer OOpaiieHus npu3HaH HEMEUIEHHbIM, TO VcnomHuTeNnb B TeUeHue Tpex padbounx

4acoB nocie noxydenus: OOpamienus o0s3aH:

MPEJOCTaBUTh KOHCYJIBTAIMIO, MO3BOJSIONIYIO YCTpaHuTh OOpaimieHrne HeMeIJICeHHOTO
MpUOpHUTETA, JTHOO

- oTnpaBuTh aBTOpy OOpaIieHus 3anpoc i NOIYICHUs JTOTIOTHATEIIbHOW HHPOPMAIINH, JINOO
- mnpemnoxutb  aBtopy  OOpaimieHusi  ajlbTepHATUBHBICE  CIOCOOBI  HWCIIOJIB30BAHUS

¢dbyHKIIMOHATBEHOCTH CHCTEMBI, TTO3BOJISIFOIINE MTPOJOHKUTH paboTy MOJIb30BaTeNe, JTHO0

-  TIOATBEPAUTH 3aSBICHHYIO B OOpalICHUHM CUTYyalUI0 Kak OmmOKy CHUCTEMBI M YBEIOMHUTH
aBTopa OOparieHus o cpokax e€¢ ycrpaHeHus. VIComHUTeNb TPEeIPUHIMACT BCE YCHITUS IS
MOJITBEPK/ICHUS] U OJTHOBPEMEHHOT'O YCTPAHEHUSI BO3HUKIICH ONIMOKU B TCUCHHE TPEX YacOB
(ecntu wHOW cpok He ompeneneH ycinoBusmMu ['K) ¢ MoMeHTa moiydeHus oOpaimieHHs,

cozieprKalero HHPOPMAIHIO O HEH.

6.6 IIpoueaypa KOHTPOJIA Ka4eCTBA CONMPOBOKIACHUS

AHanu3 KayecTBa OKa3bIBAEMBIX YCIYT 110 CONPOBOXKJICHHUIO OCYILIECTBIIAETCS HA OCHOBE aHaU3a
OTYETHOCTH, NpeaocTaBisieMol MicnonnuTeneM 3aka3zduky.

WcnonnureneMm u 3aKka3yMKOM OCYIIECTBIISIETCS COBMECTHBIM ONEpPaTHBHBIM KOHTPOJb KauecTBa
yCIYr COIPOBOXKACHHUS, KOTOPBIA IO3BOJSET ONpPENEeNUTh NpoOJeMHbIE HalpaBieHUs B 001acTH
OpraHU3aIK COMPOBOXKJIEHHS, pa3padoTaTh U MPUHATH MEPHI IO YCTPAHEHUIO HEIOCTATKOB MPEX/E, YeEM
OHM HAUMHAIOT BJIMATH HAa KA4€CTBO YCIYI COMpPOBOXIeHUS. PopMaT MpOBEAECHUS TaKOTO KOHTPOJS —
00CyXJIEHHE B COCTaBeE:

- IpexacTaBUTENs 3aKazyuka JUOO0 UL, UM YIIOJTHOMOYEHHOTO;

- NpEeACTAaBUTCIIA HcnonauTens 1u6o Jimnia, UM YIIOJIHOMOYCHHOTO.

6.6.1 O0paboTka pexnamanui

HcnonHuTeneM perucTpupyroTcss ¥ o0pabaThIBalOTCS peKjIamMaluy 3aka3uhka O KauecTBe
npenocrasienns yeayr CITIL

Pexnamanus nomkHa copepikaTh peKBU3UTHI (HoMepa u aatel) OOpalieHuil, Mo KOTOPhIM MMET
MecTO (akT HeKaueCTBEHHOH paboThl VicnonHuTeNs, a Takke MOTMBHPOBAHHBIE 3aMEUaHUs CHEIMAINCTa
3aka3unKa, OTHOCSIINECS K Ka4eCTBY MPEJOCTABICHUS YCIIYT TIO COMPOBOXKACHNUI0 CHCTEMBI.

Opurunan pekiiaManuu HampasisieTcss VcronHuTeno nouToi, konus — 1no (akcy, 3neKTpoHHas

KOIIHA — Ha aJipecC BHCKTpOHHOﬁ noutsl criomHuTens.
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[To 3aperucTpupoBaHHBIM peKJiaMalisM, B CPOK HE MO3/HEee MATH pabouyux IHEH ¢ MOMEHTa MX
peructpanuu, VCIOMHUTENb TOTOBUT OTYET O MPOBEACHHOM aHanmu3e (PakToB M KanoO, yKa3aHHBIX B

pPCKiIaMaliiu. Ortuetr B BUJC 0(1)I/II_[I/IEUIBHOI‘O MMUCbMa OTIIPABJISACTCA 3a1<a3q1/11<y.
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7 Iopsimok padoT Mo 00CAY:KMBAHUIO

Oo6cnyxuBanne CUCTEMBI ITPEIIOIaraeT CICAYIONIHEe MEPOTIPUSTHS:

- Hacrpoiika CucreMsl U €€ KOMIIOHEHTOB (cM. 1. 7.1);

- TIpoBepka pabortocrocobnoctu Cucremsr (cM. 11. 7.2);

- Mownwurtopusr xapaktepuctiuk Cucrems (cM. 1. 7.3);

- Mopnepuuzanus Cucremsr (cum. 1. 7.4);

- Ipodunakruyeckue pabotsl (cM. 1. 7.5).

JlomyckaeTcsi OCYIIECTBJICHUE Ipoliecca OOCITy)KMBaHUSI JUCTAHIIMOHHO C HCIIOJIb30BaHHEM

TEXHUYECKUX CPCACTB CBA3H, KOHTPOJIA U YIIPABJICHUA.

7.1 Hactpoiika CucteMbl 4 €e KOMIIOHEHTOB

7.1.1 Hacrpoiika yuyeTHbIX 3anncei

Ilepen nHauanom »skcruryatauud CHCTEMbI BBINOJHSAETCS HACTPOMKA YUYETHBIX 3alldced Ui
nonb3oBareneil Cuctemsl. HacTpoliky y4eTHBIX 3amuceld BBINOJIHAIOT AamuHuctpatop Mcnonnurens u
Anmunauctparop MO.

Kaxxnast yaeTHas 3anuch T0JDKHA OBITh BKIIFOUEHA B OJHY HIIM O0Jiee TpyI moJib3oBareneii. Habop
IpyII, B KOTOpbIE BKIIIOYAETCS KaKaas YydeTHas 3aluch, ompenensercs AnMmuHucrpauuen MO B

3aBUCHUMOCTH OT q)YHKI_II/IOHaJ'ILHHX 00s13aHHOCTEH KOHKPETHOT'O COTPYAHUKA.

7.1.2 Hacrtpoiika napamerpoB Cucrembl

[lepen nauanoMm skcrutyatanuu CHCTEMbI BBIIOJNHSETCS HAcTpolika mapamerpoB CucTeMbl B
3aBUCUMOCTH OT pEruoHalbHbIX ocoOeHHocTed. Hactpoiiky mnapamerpoB CHcTeMBbl BBINOJHSAET
Anmunuctparop McnomHuTrens.

Hactpoiika napamerpoB Cuctemsl BblnosHserca npu nomomu ¢opmel Ilapamerpsl cucremsl,
JOCTYIHOM 4epe3 MyHKT 00KOoBOro MeHto CucreMa, MyHKT noaMeH:o IlapameTpsl cuctemsbl.

[Tepen nauanom pabotsl ¢ Cuctemoii [lonb3oBaTens HacTpauBaeT BHeIIHUI BU APM, napameTpsl
HYMEpaTopoB, Ne4aTy, yBeoMieHuit Ha popme Hactpoliku, noctynHoil uepe3 myHkT CepBHcC TIaBHOTO

MCHIO.

7.2 IIpoBepka padorocnocodoHocTH CHcTEeMBbI

[Tpu 3anycke Cuctembl AIMUHUCTPATOp VICTIOMHUTENS BHIIOIHSET MPOBEPKY OCHOBHBIX (DYHKITHI

B COOTBCTCTBUHU CO CLHCHAPUEM ITPOBCPKHU MTPAaBHUIIbHOCTU (I)yHKLII/IOHI/IpOBaHI/IH, MPUBCACHHBIM B II. 8.
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[Ipu 3anmycke Cucrtembl mocie OTKaza WIA c00S TPOBEPKY BBHINOJHSAET OTBETCTBEHHBIH
aJIMUHUCTPATOP, BHIMOJIHABIINN BoccTaHOBIEHNE CHCTEMBI.

[Tpu 3anmycke CucTeMsl 1ociie MIaHOBOTO OOHOBIIEHUS MPOBEPKY BBIMOIHACT ICIIOTHUTE.

7.3 MoHnuTOopuHT XapakTepucTUK CrucreMbl

7.3.1 Aynut padorsl Cucrembl

Cucrema u Bce ee (YHKIMOHAJIbHBIE MOJIYIH BEIYyT XypHAJIUPOBAHHE ONEpAIMil JEeHCTBHMA
10JIb30BaTeNs (ayauT). ABTOMATU3UPOBAHHBIE CEPBUCHI BELYT XKYPHAI CBOMX JACHCTBUI.

Benercs xypHanupoBaHue paboOTOCHOCOOHOCTHM CTOPOHHHMX M JIOKaJIbHBIX BEO-CEPBHCOB MU
MOJIKITIOYEHHBIX K HUM BHEITHUX HH(OPMAIIMOHHBIX CUCTEM B pa3pe3e COCTOSHUI:

- MOHHTOpPHUHT COCTOSIHUSI BpEMEHH OTBETa Web-TIPHIIOKEHHIA;

- MOHMTOpPHUHT KOJIMYECTBA OHOBPEMEHHBIX BeO-CECCH Ha cepBepax CUCTEMBI;

- MOHMTOpPUHI CKOPOCTH OTBETa BEO-NIPUIOKEHUN Ha TUIIOBBIE 3aIIPOCHI;

- IloaTBepkaeHus WM HEBO3ZMOXKHOCTH JIOCTaBKHM COOOILIEHUN OT OTIPABUTENIS K OIYYaTeNo;

- HepnonnquKHﬁ OIIpoOC Be6-cepBI/ICOB BHCIIHUX CUCTEM C COXPAaHCHHUEM PE3YJILTATOB OIIPOCaA.

7.3.2 Kpyriocyrounblii MOHMTOPUHT padoTbl CHcTeMbI

HcnonHuTenb BEJET KPYrioCyTOUHbI MOHUTOPUHT CHCTEMBI B peskuMe 24 yaca B CyTKH, 7 JTHEH B
Hezeno. McnonHuTenbs Ha3HayaeT JEKYPHOrO, OTBETCTBEHHOIO 3a KpPYIVIOCYTOYHBII MOHUTOPUHT
Cucremsel. Ilpu BeneHMM MOHHUTOPUHIA JEXKYPHBIH PYKOBOJCTBYETCS BHYTPEHHHUM DETIAMEHTOM
MIPOMBIIIJIEHHON AKCIUTyaTaluu cepBUcOB CUCTEMBI.

Jns monuTopuHra McmonHuTenb HMCMIONb3YyeT MPOTrpaMMHOE OOECHEeYEeHHE paclpereseHHOro
MoHUTOpHUHTa "ZabbixX", ¢ MOMOIIbI0 KOTOPOTO OTCIICKUBAIOTCS TapaMeTpbl CUCTEMBI, B YaCTHOCTH:

- IapaMeTphl CeTH;

- JKM3HECHOCOOHOCTh U IIEIOCTHOCTh CEPBEPOB;

- cocTosiHMe 0a3 TaHHBIX.

JlononHUTENbHBIMU UCTOUHUKAMH MH(GOPMAIIUU SBIIIOTCS oOpallieHus: 3aka3unKa OTHOCUTENBHO
cO0eB, 0TKA30B WIH 3a7epKeK B pabote CHUCTEMBI.

Jnis moydeHus siCHOM, 0OTHO3HAYHOM, TOUHOW M HCYEpIbIBAIOIIe HHPOPMALIMU O MPUUKUHAX cOO0s
BEJIETCSI MOHUTOPUHT CIEAYIOIINX KOMIIOHEHTOB:

- CocrosiHHE CEpPBEPHOTrO U CETEBOT0 000PYIOBAHMUS;

- Paborocnoco6HOCTH MPOrpPaMMHOTO OOECTICUCHHUST;

- PaborocnocoOHOCTH CEpBUCOB B3aUMOJICHCTBUS C BHEIIHUMHU CUCTEMAMH;

- HOCTyHHOCTI) BHCIIHUX CCPBUCOB;
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- Pabora nepuonnueckux 3aaHui.
VIcrioTHUTEIb OCYIIIECTBISET MEPHOUIECKYIO TIPOBEPKY MPOrPAMMHBIX U allllapaTHBIX PECypCOB B

PYYHOM PEXUME.

7.3.3 IIpocmoTp uepe3 rpadpuyecknii nHTEPdeiic :KypHaI0B Pad0Thl (PYHKIMOHAJIBbHBIX
MoayJieit CucremMbl

B Cucreme ¢uxcupyroorcs cBeieHUS O COOBITUAX M omumOKax B pabore CHCTeMBI, a Takke
JNIEUCTBUSIX II0JIb30BaTEIICH.

[TpocmoTp cinykeOHbIX cBeAeHu Cuctemsbl noctynedH Aaqmunuctpatopy MO u AamuHucTpaTopy

HcnonauTens Ha popmax KypHai coobiTuii Cucrembl 1 JKypHas omu6ok CucremMsbl.

7.4 Mopaepauszanust CucremMsl

Jns nnaHupoBaHUA MOJEpHU3AIMU 3aka3uuk M VcnomHuTens MNpPOBOAAT cOOp M aHAIU3
CJIEYIOIIUX TUIIOB OOpallleHui 0JIb30BaTENCH:

- OOparieHuss OTHOCUTEIBLHO cO0EB U OMHKO0K B paboTe CHUCTEMBI;

- OOpamenuss 1mo mgopaborke CHcTeMbl I COONIOJICHUS WM3MEHHBIIHMXCS TpeOOBaHUI

3aKOHOAATENhCTBA PD 1 HOPMAaTUBHO-TIPABOBBIX aKTOB TEKYIIETO PErHOHA,

- OOpamenuss no popabotke Cucrembl s oOOeCredeHUs: COOTBETCTBHUS TPEOOBaHUSIM

TexHuyeckoro 3a1anHus;

- IIpennoxenus mo onTuMu3anuu ObICTpoAeHCTBUSI CHUCTEMBI.

[Tocne ananmuza OOpamenuii McnomHutens BeinosiHAeT A0paboTKy CHcTEMBI B COOTBETCTBHH C
TpeboBaHUsIMU TEXHUYECKOTO 3a/IaHUs U BBIITyCKaeT 0OHOBICHUS] CHCTEMBI.

[1n1aHOBbIE OOHOBIIEHUS BBITYCKAIOTCSA CO CPEAHEN MEPHOJUYHOCTBIO 1 pa3 B MecsI] U coaepkar
nopaboOTKH, MpelHa3HauYeHHbIC ISl MCIPABICHHs OLIMOOK, HE MPENSATCTBYIOIIUX HOPMAbHON paboTte
MoJIb30BatTenei, 1 MmoaepHu3ai CUCTEMbI B COOTBETCTBUU C TPEOOBaHUSAMHU TeXHUYECKOTO 3aJaHus U
onTUMHU3aIMU ObIcTpoaecTBHSI CUCTEMBI.

Cpoku 1 BpeMs TPOBEACHUS PETIIAMEHTHBIX PadOT ¢ CHCTEMOM COTIIacoBBIBaOTCS McmomHuTenem
1 3aka3unkoM. PernaMeHnTHbIe pabOTHI TOJKHBI TPOBOAMTHCS BO BHEpaOouee BpeMs 3akazuuka. B ciydae
HEOOXOMMOCTH TPOBEJCHHUS periaMeHTHBIX paboT B pabouee Bpems McmomHutens o0s3aH
MIPEIBAPUTENILHO JIONOJHUTENBHO COTJIacoBaTh MPOBEIeHNE PaboT ¢ 3aKa3UMKOM.

Jopabotka CHCTEMBI U €e KOMIIOHEHTOB B COOTBETCTBHY C N3MEHEHHSIMHU 3aKOHOAATeNbCcTBA PD 1
HOPMAaTUBHO-TIPABOBBIX aKTOB TEKYIIIETO PETHOHA U MPeI0CTaBlIeHne 0OHOBIEHNI CHCTEMBI BHITTOTHSIETCS
He MeHee 4eM 3a 10 paGouux AgHeH A0 JaThl BCTYIUICHUS TOKYMEHTOB B ciuly. CpOK MOKET MEHSTHCS 110

corjacoBaHUI0 MeXy VMcromHureneM u 3aKa3uuKoM.
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[Ipu cmene TtpeboBaHuii K cocTaBy M (opmataM BXOAfIIed W HUCXOIAIIeH WHGOpMAIUH,
Hcnonaurens obecrieunBaeT BHECEHHE M3MEHEHHH B KoH(purypamuio Cuctemsl U ee (QyHKIIMOHAIBHBIX
MOJIyJICH TS IOAICPYKKU aBTOMATHIECKOT0 3JIEKTPOHHOTO OOMEHA JAaHHBIMHU MEX 1Y HHPOPMAIIHOHHBIMH
CHCTEMaMH, ¢ KOTOPbIMH OpraHM30BaHa MHTETpanus B paMkax T3, He Oosiee yeM B TeueHue 15 pabounx
JHEW C MOMEHTA MOCTYIUICHUsT HHopMaIuu ot 3aKkaz4yrKa, eClid HHOE He IpeycMoTpeHo yciaoBusmu ['K.

BremnanoBsle 0OHOBJICHHSI BBITYCKAIOTCS 10 MEPEe HEOOXOJAMMOCTH M COJEpIKAT UCIpaBIICHUE
omuOO0K, BIUSIOMMX Ha BbimosHeHHe CucTeMoil ee OCHOBHBIX (yHKumiA. [Ipu 3arpys3ke BHEIUIAHOBBIX
obHoBNeHHn CucTeMa MpoI0JHKaeT padoTaTh B IITATHOM PEXUME.

Hcnonaurens IIPOBOAMT ITIJIAHOBBIC W BHCIIJIAHOBLIC O6HOBJ'I€HI/I$I, PYKOBOJACTBYACH BHYTPCHHUMMU

periaaMeHTaMu.
7.5 IpodpunakTuyeckue padoTbl
7.5.1 IIpodpuniakTnueckue padoTsl 1 onTUMHU3anuM ObicTpoaeiicTBuss CucremMsl

HUcnonuurens MMpOBOAUT MCPOIIPUATHUA [JId OINTUMH3aluU 6I:ICTpOII€I710TBH$I CucreMsl #
o0ecIieYeHrsi COOTBETCTBUS BPEMEHH OTKJIMKA YKPaHHBIX (popM TpeGoBaHMsIM TeXHUYIECKOTO 3a/1aHUsI.

Hns storo HWcnonHurtenb NpoBOAUT cOOp W aHanu3 oOpamieHud 3aka3ynka M KOHEUYHBIX
nosib3oBaresieit CUCTeMbl OTHOCUTENFHO BBISIBICHHBIX HEJOCTATKOB ObICTpOAeicTBHsI CUCTEMBI.

Ha ocHoBanuu pe3ynbTaToB aHanuza oopaiiennit MicnomHuTens:

- BBINIOJIHSET MPOBEPKY U aHAIH3 3aMPOCOB K 0a3aM JaHHBIX;

- MPOBEPACT HAJITMINEC BCEX HCO6XOI[I/IMI)IX NHIACKCOB UJIU N30BITOYHBIX HWHICKCOB,

- nopabaTeIBaeT 3ampochl ¢ [EIbI0 ONTUMU3AIMH HCIIONIb30BaHUs 0a3 TaHHBIX U COKpPAIIECHUS

BPEMCHU OTKJIMKA Cucrtemsl Ha JEHCTBHS MOJIb30BaTEII.

7.5.2 IIpenorBpamenue morepu AAaHHBIX B Ciay4dae OTKasa miam c0osa Cucremsbl.
Pe3epBHOe KOnmupoBaHue

P€3€pBHO€ KOIMUPOBAHUE 0as JaHHBIX Cucrembl BeIoJHsAeTCS VICIIOJHUTENEM B COOTBETCTBUH C
I'paduxom u IlnaHoM pe3epBHOrO KOMPOBAHMUS.

Pe3epBHble KONMMM XpaHATCS HAa MOIIHOCTAX 3aka3uuka. [Ipy BO3HMKHOBEHHMH WHIIMJIEHTA,
TpeOYIOIIET0 BOCCTAHOBJICHUS JTaHHBIX, OOIIECHCTEMHOTO MporpammHoro ob6ecmneuenus, CYBJl, wmm
CHEIHaIbHOTO MPOTrpaMMHOI0 00ecredeH s pe3epBHble KOMUU MNepenatTces 3akazuyukoMm Mcnomanurento
JUISl BOCCTAHOBJIEHUS ITaHHBIX.

B ciydae noBpexxaeHus 6a3bl JaHHBIX B pe3ysibTaTe cO0s MM OTKa3a VICHOJIHUTENb BBIMOIHSAET

BoccTaHOBJIeHHE CUCTEMBI U3 PE3EPBHON KOIHH.
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Jlis mpetoTBpaleHus OTepH TaHHBIX U 3alIUThl CUCTEMBI OT cO0EB MUTAaHUS 3aKa34uMK OCHAIAET
CEepBEPBI U CETEBOE 000pyIOBaHKE ccTeMamu Oecriepeboiinoro anekrponutanus (UBIT).

B Cucreme mpemycMoTpeHa TeXHHUYECKash BO3MOXKHOCTh CO3/aBaTh KJlacTep U3 JBYX U Ooiee
CEpBEPOB /ISl paclpeieNieHus] Harpy3Ky Ha CepBHC U obecrieueHus 6ecrepeOoiHOro GyHKIIMOHUPOBAHUS

Cucremsl B cJIyda€ BbIXOJa U3 CTpOs OJHOI'O U3 CEPBEPOB.
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8 IIpoBepka NpaBUIBHOCTH (PYHKIIMOHUPOBAHUSA

[Tpu 3amycke Cuctembl mociie OTKaza Wi c00s, a TakkKe 1ocie OOHOBJICHUS, AIMUHUCTPATOP
VcnonmuuTens BHIIOMHSAET MPOBEPKY OCHOBHBIX (DYHKITUH:

1. Ilepeiitu Ha cTpaHuLly aBTopHu3anuu B CUcTEME.

2. Baectu UM OJIB30BaTENs U MAPOJIb B COOTBETCTBYIOIIME TIOJIS.

3. Haxatp xHOonKy BoiiTi B cucremy. Otobpazutrcs APM, BeIOpaHHBIN ISl 3aTPy3KH 110
YMOJIYAHUIO.

4. Haxatp kHonky IMoJMKJIMHUKA, TYHKT BbINajaoiiero Meuo TaJoH aM0yJIaTOPHOTO
nanuenta: Ilouck B BepxHem meHwo. Orobpasurca gopma Tajion amOyJaTopHOro
nanuenra: Ilouck.

5. VYka3zaTe napameTpsl nmoucka Ha manenu ¢puibTpoB. Haxxars knonky HaviTu. OtoOpassrcs

pe3yJIbTaThl IOMCKA 110 BBEJIEHHBIM [TapaMeTpam.
Haxxatp kHOTIKY OTYeTHhI, MYHKT BbINaaonero MeHro CTaTHCTHYECKAS] 0TYETHOCTD.
Br16paTh Ipou3BOJIBHBIN OTYET B KaTaJOre OTYETOB.

Bri6pats ¢popmar popmupoBanus oruera HTML.

© © N o

Haxarp knonky CdopmupoBats or4der. OTueTHas ¢opmMa 0TOOpazuTCs B HOBOM
BKJIaJIKe Opaysepa.

[TpaBunbHOCTH pyHKIIOHHPOBaHUS CHCTEMBI IPOBEPSIETCS TI0 CIEAYIOMIMM KPHUTEPHSIM:

1. Bxon B Cucremy ocyuiecTBisieTcst 6€3 ommooK.

2. Ilpu pabote ¢ 3kpaHHBIMH (OPMAMHU ITPOUCXOJUT CBOEBPEMEHHBIN OTKJIMK Ha JIeHCTBUS
M0JIb30BATEII.

3. Tlpu pabore B CucteMe He 0TOOpaKatOTCs OMIMOKH 0a3bl TAHHBIX.
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9 Yka3zaHus 0 JeHCTBUAX B Pa3HBIX peKUMaX

9.1 JleiicTBHSI MEPCOHAJIA NMPH IITATHOM pexxuMe padoTbl CucremMbl

[Ipu pabGore CucremMbl B IITAaTHOM DPEXUME IOJIH30BATEIN U ATMHUHHUCTPATOPH BBIIOIHIIOT
NEUCTBUs, IPEAYCMOTPEHHbIE  JOKYMEeHTamMu PykoBoAacTBO  momab3oBarenss U PykoBOACTBO

aIMUHUCTpPATOpAa.

9.2 JleiicTBHS MEPCOHAJIA NPH ABAPUITHOM OTKJIIOYEeHUHN 000PYy10BAHUS

B ciyuae aBapuiiHoro otkiatoueHust CUCTEMBI IPOBOASTCA CEYIOIINE PaOOThI:

-  BrlsicHeHMe IpUYHMH aBapUHHOTO OTKITIOYEHUSI 000PYIOBAHMS;

- Ilpunstue Mep A CKOpEHIIEro yCTpaHEHHs aBapuu U BOCCTaHOBJIEHUS paboThl CHCTEMBI B
LITATHOM PEXHME;

- Ilpu HeoOXxomuMmocTH, NPUBJIECUEHHUE JIPYTHX CHELMAIMCTOB, ISl CKOpEHILIEero ycTpaHeHUs
aBapuM U BOCCTaHOBJIEHMS pab0Thl CHCTEMBI B IITATHOM PEXUME.

Pabotsl npoBonuT Aamunucrparop Mcnonuurens.

9.3 JlelicTBHS MePCOHAJIA PU NPeAaBaAPUIiHOM cOCTOSIHUM CHCTEeMbI

B cnyuae npegaBapuiinoro coctostHusi CUCTEMBI IPOBOASITCS CENYIOIINE PaOOTHI:

- Beracaenue npuunH nepexonia CucreMsl B IIpeiaBapuilHOE COCTOSTHUE;

- Ilpunstue mep ans ckopeimiero nepesojga CHCTEMbl W3 INPEAABAPUHHOTO COCTOSHUS B
HITaTHBINA peXUM paboOTHI;

- IIpu HeoOXoaMMOCTH, MPUBJIEUEHHE IPYTUX CIIEHUAINCTOB JAJISi CKOPEHIIIEro BOCCTAHOBIICHUS
paboTbl CHCTEMBI B IITATHOM pEXHUME.

Pabots! npoBonuT Aamunucrparop Mcnonuurens.

9.4 JeiicTBHS MEPCOHAJIA PH ABAPUITHOM COCTOSIHMU CHUCTEMBbI

B cnywsae mnepexoma Cucrempl B aBapuHHOE COCTOSIHUE IIPOBOJUTCS BOCCTaHOBJIEHUE
paborocnocodHocTu Cucremsl. [lopsnok BocctanoBneHus paborocriocodoHocTr Crucremsl cm. B 1. 5.1.1.

Pabotel npoBoauT Anmunuctparop VcnonHurens.

B cnydyae moBpexnaeHus 6a3pl AaHHBIX VICMONHUTENb MPOBOAUT BoccTaHOBIeHHE CHCTEMBbI U3

pe3epBH0171 KOITHUH. I/IHCTPYKLII/ISI 110 BOCCTaHOBJICHHIO CHCTEMBI U3 pCSCpBHOﬁ KOIINU CM. INPUJIOKCHUC A.
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9.5 JleiicTBHS MEPCOHAJIA NIPH CEPBUCHOM pexxkume padotTbl CucreMbl

CepsucHblii pexuM padoTsl CHcTeMBbl PEeAHA3HAYCH JJIS CIIEAYIOIINX CUTYAI[HA:

- oOuoBinenue CucreMbl, yCTaHOBKA MaT4eii W OOHOBJICHUH Ha OIEpAallMOHHBIE CUCTEMBI U
cepBepHoe oOopynoBanue; PaboTel mo oOGHoBIeHUIO BhIMoNHAET Mcmonnurens. Ha Bpems
npoBeaeHust pabor Cucrema HenocTymHa ajs paboTsl mosb3oBateneil. [locinenoBarenbHOCTD
BBITOJIHEHUST paboT npu oOHoBIeHHH Cuctemsl cM. M. 5.2.4. OOHOBIIEHHE BBHIMOIHACTCS B
Hepabouee (HOUHOE) Bpems. [lomycTuMoe BpeMs IIaHOBOTO MPOCTOs (perjaMeHTHBIX padoT)
HE JIOJDKHO TIpeBbIIaTh 8 dYacoB B Mecsl. McmnonHurens omnoBemaeT 3aka3uhka o
MPEroIaraeMoM BPEMEHH U MPOJOJDKHTEIBHOCTH MPOCTOs He MeHee 4yeM 3a 10 mneit or
BPEMEHHU OCTAHOBKU Pa0OTHI CUCTEMBI.

- 3aMeHa HEeHCITPaBHBIX KOMIIOHEHTOB cepBEPHOro obopynoBanus u ap. [lepen nepeBogom
CUCTEMBI B CEPBUCHBIN pesKuM paboThl AnMuHucTpaTtop Mcnonuutens pazpadaThiBaeT u
COIJIACOBBIBAaeT €O CBOoMM pykoBoguTeneM Ilman pabot. Ilepconan nelicTByer B

COOTBETCTBHUHM C COTJIaCOBaHHEIM Ilmanom pa60T.
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Ipunoxkenue A

NucTpykuus mo BoccTaHoOBJeHNI0 CHCTEMbI M3 pPe3ePBHOM KONUM

[Tpu nosiBneHnn omuOOK, CBA3aHHBIX C HEJOCTYHMHOCTHIO 0a3bl TaHHBIX, TPEOYETCS MCKIIOYUTH
BO3MOXXHOCTh IpobJieM ¢ ceTbto. [l aToro cinenyer:

1. 3aiitu B PostgreSQL Server Management Studio Ha cepBep AJist onpeneaeHus MPoOIeMBbI.

B cnyuae pmoctymHOCTH 0a3sbl JIaHHBIX PEKOMEHIYETCS MPOU3BECTH PE3EPBHOE
konupoBanue siora Tpan3akiuii ¢ onmueir NO TRUNCATE (BACKUP LOG ... WITH..
NO_TRUNCATE).

2. TlpoBeputh cocTostHMEe 0a3bl Ha MPEAMET BHYTPEHHUX OIMMOOK. JIJIT AMAarHOCTHUKH
poOIIEM € IIETOCTHOCTHIO 0a3bl JAHHBIX MCIIONB3YIOTCS CpeAcTBa mMpoBepku PostgreSQL
SQL Server. OcHoBHOe cpeacTBo auarHoctuku - komanaa DBCC CHECKDB. bes
JIOTIOTHUTEBHBIX OMIMI OHA MPOBEPSET COCTOSTHUE 0a3bl M BHIBOAUT MHGPOPMAIUIO 00
OOHApYKCHHBIX OMIMOKaX. BBIMOIHEHHE C JOMOJHUTEIHHBIMU OIIUSIMH IT03BOJISICT
WCIIPABUTHh OCHOBHBIC HEKPUTUICCKUE ONTHOKH.

B cnydae monHoro paspyuieHus: 0a3bl JaHHBIX TpeOyeTcsi BOCCTAHOBICHHE U3 PE3EPBHON KOIHH.

BoccTranoBnenue nporucxXoIuT MO CIEAYIOIIEMY CIIEHAPHIO:

1. OcranaBnuBaetrcsa SQL Server.

2. ®aiinel pa3pymeHHO 0a3bl JaHHBIX KOMMUPYIOTCS HAa OTJEIBHBIA HOCUTEI.

3. 3amyckaerca SQL Server.

4. B cnydae eciad yaamoch TONYyYUTh TMIOCIEOHIO KOMHIO JIoTa TpaH3aKIUH,
BOCCTaHABJIMBAETCSI CHauasa IMOCJEIHsS 10 BPEMEHH TOJHAs Pe3epBHAsI KOIMUSI, 3aTeM
BOCCTAHABIIMBAETCS TOCIEIHSAS Pa3HOCTHAs pe3epBHas KOMUA M Jajiee M0 Odepeau
BOCCTaHABIIMBAIOTCSl PE3EPBHBIE KOIMMHU JIOTa TPAH3AKLUMN, CIEIYIOUIME 10 BPEMEHU 3a
Pa3HOCTHOM KOIMEMN.

5. B mocnenHiolo ouepenb BOCCTAaHABIMBAETCS KOMUS Jiora TpaH3aKLUWM, MOJIy4YeHHasl C
aBapuiiHO#M 0a3bl. B 3TOM ciyuae moTepw AaHHBIX OTPAaHUYUBAIOTCS HE3aBEPIICHHBIMH
TpaH3aKIUSIMU Ha MOMEHT pa3pylieHus: 6a3bl JaHHBIX.

B cinyuae, korja HEBO3MOXHO MOJYyYEHUE MOCIEAHEN KOMHUM JIora TPaH3aKIUK, BOCCTAHOBIIEHUE
MIPOBOJIUTCS TIO BBHIMICONMMCAHHON CXeMe 3a MCKIIIOUEHHEM TOCIIeTHEro MyHKTa. B 3TOoM ciydae morepu
JAHHBIX COCTaBSIT BBOJ JAHHBIX HA OTPE3KE BPEMEHHM OT MOMEHTA aBapuu /10 MOMEHTA CO3JaHUs
MOCJeIHeW pe3epBHOM Komuu. B ciyyae MCHosib30BaHUS MPOCTOW CXEMbI PE3EPBHOTO KOMUPOBAHUS
JNEUCTBUSL MPOBOASATCS AHAJOTUYHO BBIIICTIPUBEICHHON CXeMe, 3a MCKJIOYEHUEM BOCCTAHOBJIEHUS

IIPOMEXKYTOUHBIX Pa3HOCTHBIX PE3EPBHBIX KON M KOIIHUN JIOTa TPaH3aKIHi.
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Ipuiaoxenne B

I11aH pe3epBHOr0 KOMUPOBAHUS

1. OOmmue moJI0KeHUus

[{enu pa3pabotku [lnana pe3epBHOro KOMMPOBAHUS:

OIIpeJIeIICHUE MOPSIKA PE3EPBHOTO KOITMPOBAHMS,

BOCCTAaHOBJICHHE Pa0OTOCIIOCOOHOCTH 0a3 AaHHBIX U CHCTEMBI IPU TOJTHON MM YaCTUYHOM
MoTepe JIaHHBIX, BBI3BAHHOW COOSMU WM OTKa3aMH almnapaTHOTO OOECICYCHHS WU
MIPOTPaMMHOT0 obecrnieueHus, omuoKaMu MOJIb30BaTENCH, Ype3BbIYANHBIMU
o0cTosTeIbCTBAMH (ITOKAPOM, CTUXHUHHBIMH OCJICTBUSMH H T.11.);

OIIpEJICJICHUE TOpsIKAa BOCCTAHOBJICHUS HH(OpMAIMK B cilydae BO3HMKHOBEHHS TaKOU
HEO0XO0IMMOCTH;

periaMeHTHpoBaHrEe paboT MEepCOHaNa, OCYHIECTBISIOMIETO SKCIUTyaTalnio 0a3bl JaHHBIX H

CucreMsl B BOIIPpOCax, CBA3aHHBIX C PC3CPBHLIM KOITMPOBAHUCM W BOCCTAHOBJICHUEM JAHHBIX.

IInanom PE3CPBHOIO KOMMUPOBAHUA PETYIUPYCTCS BBIIIOJIHECHUC CIICAYOINX MepOHpHHTHﬁZ

CO3JIaHHE Pe3epBHBIX Konuil 6a3 naHHBIX U CUCTEMBI;
IIPOBEpPKA LEJIOCTHOCTU Pe3epBHBIX KOMMM 6a3 NaHHbIX U CHUCTEMBI;
BOCCTaHOBJICHHE MH(POPMALIMU U3 PE3EPBHBIX KOMui 0a3 qaHHbIX 1 CHCTEMBI;

XPAaHEHHE PE3EPBHBIX KOIUM.

Pe3epBHOMY KOMTMPOBAHMIO TIOAJIEKAT TAHHBIE CIIEAYIONIEH KaTeTOPHH:

JaHHBIC, HCO6XOI[I/IMLIC JJIs1 BOCCTaAaHOBJICHHUA 0a3 JaHHBIX U ITPOTrpaMMHOT'0 o6ecnequI/I;1;

nanable CUcTeMBI, B TOM YHciie ¢ailibl 0a3 JaHHBIX.

COSI[aBaeMBIe PE3CPBHBIC KOIMUHU JOJIKHBI XPAaHHUTHCA Ha MOIIHOCTAX 3aka3unka U ObITh JOCTYIIHBI

WcnonuuTento A NPOBEPKM M BOCCTAaHOBIEHHA. B ciiyduae HEOOXOIMMOCTH pe3epBHbIE KOMHU

MIPEIOCTABIIAIOTCS 3aKa3uuKy.

HcnonHutenp He HECET OTBETCTBEHHOCTH 3a COXPAHHOCTb, HAJIWYUC U TMPUMCHUMOCTL IJId

BOCCTAHOBJICHUS PE3CPBHBIX KOIIMIi B ClryJasax:

MOBPEXKACHUS/OTCYTCTBUS  (ailma  pe3epBHOM  KOMMM  BCIEJACTBUE  HapyIIEHUs
paboTOCIIOCOOHOCTH TEXHUYECKUX CPEACTB 3aKa3uhKa, Ha KOTOPBIX XPAHATCS PE3EpPBHbBIE
KOIINU;

BHECEHUS M3MEHEHUH B COJEPKUMOE PE3EPBHBIX KOMWM NPEACTAaBUTEISAMM 3aKa3unKa WU
IPOrpaMMHBIM OOecTieYeHHEM;

HapylieHuss pabOTOCIMOCOOHOCTH CTOPOHHUX CHCTeM (00OpynoBaHUS, NPOTrPaMMHOIO

o0ecrnedeHns), ¢ MOMOIIBI0 KOTOPBIX OCYILECTBIISETCS CO3/IJaHUE PE3EPBHBIX KOMUIL.
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2. CocraB padoT u pa3rpaHMyeHHe 30H OTBETCTBEHHOCTH

Cocrasn pa60T II0 PE3CPBHOMY KOIIMPOBAHUIO C YKa3aHHEM 30H OTBETCTBECHHOCTU

npeacTaBieH B Tabmuie 1.

Tab6numal-—CocraB paboT 1o pe3epBHOMY KOITUPOBAHHIO

Ne HanmenoBanue padorsl OTBeTCTBEHHBbIH
n/n
1. PesepBHOE KommpoBanue 60a3 qaHHBIX 1 CHCTEMBI Ucnonnurens
2. [TpoBepka 1eIOCTHOCTH pe3epBHBIX KOMUM 0a3 TaHHBIX U Ucnonnurens
Cucrembl
3. Boccranonenue 6a3 nanHbix 1 CUCTEMBI Hcnonuurens
4. Pe3epBHOE KOMMpPOBAaHWE BUPTYAJIbHBIX MAIMH, Ha Ucnonaurens
KOTOPBIX pa3MellleH BeO-cepBep
S. KoHTposib  pe3epBHOr0 KONMPOBAHMS BUPTYaJIbHBIX Ucnonaurens
MaIIIiH, Ha KOTOPBIX pa3MeleH BeO-cepBep
[lepeueHb OTBETCTBEHHBIX CHEIHMATMCTOB MPUBECH B TAOIHIIE 2.
Taob6nuina2— CocraB paboT 1o pe3epBHOMY KOIUPOBAHUIO
HaumeHoBaHue OTBeTcTBEHHBII, D.1.0. DJIeKTPOHHAasA
padoThbl poJIb OTBETCTBEHHOTI'0 no4ra
PesepBHOE Ucnomuurens
KonmupoBaHue 0a3 Oneparop
JMaHHBIX u pe3epBHOTO
Cucrembr; KOITMPOBaHHUS
Boccranosnenue
0a3  JaHHBIX H©
CucremMbl n3
PE3EPBHBIX KOIUM
IIpoBepka Ucnonuutens
ICIOCTHOCTH OnepaTop
PE3CPBHBIX KOITHU pPE3EPBHOIO
0a3  HaHHBIX W KOITUPOBAaHHUS
Cucremsl
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HaumeHoBaHue OTBeTCTBEHHBII, ®.1.0. DJIeKTPOHHASA
padoTbl poJib OTBETCTBEHHOI'0 1no4ra
PesepBHOE Hcnonaurens
KOIIUPOBAHUE Nnxenep
BUPTYaJIbHbIX pEe3EpPBHOIO
MallnH KOIMUPOBAHUA
Kontpous HcnomHurens
PE3CPBHOTO Omneparop
KOITUPOBAHHA pE3EPBHOTO
BUPTyaJIbHbBIX KOIIUPOBaHUS
MaluH

3. CocraB pe3epBHpPYeMbIX KOMIIOHEHTOB M NMEPHOIUYHOCTH MPOBeeHNs PadoT

CoctaB KONMHUpYEMBIX KOMIIOHEHTOB U MEPHOAMYHOCTh MPOBEACHUS pabOT IO pe3epBHOMY
KOIIMPOBAHUIO MIPEJICTABICHBI B TAOIHIIE 3.

T a6 n1una3— Pacnucanue npoBeneHus pe3epBHOTO KOMMPOBAHUS

Ne HaumenoBanue padoTsbl Nmn IleproaM4YHOCTD, PEKUM
n/n cepBepa pe3epBHOIO

(1P) KONUPOBAHUSA
1. KonupoBanne W3MEHEHHOH W ExenneBHO

JIONIOJTHEHHOM nH(popManun

2. ITomHOE pe3epBHOE KOMMPOBAHUE ExenenenbHo

0a3el qa”HHBIX CUCTEMBI

3. PesepBHOoe  komupoBaHMe  Ha Exemecsauno
CIIELIMAJIbHO BBIJICJICHHBIN

HOCHUTCJIb AJIUTCIIBHOT'O XPAaHCHU A

4. KoHTpoJb pe3epBHOr0 KONUPOBAHUA
4.1. IIpoBepka HeJIOCTHOCTH pe3epBHBIX KONUH

[TpoBepka pe3epBHON KOMMM Ha MPEIMET LIEIOCTHOCTH ocylecTBisieTcs: Mcnonuurenem ¢

LEJIBIO OLICHKU €€ MPUMCHUMOCTU IAJId BOCCTAHOBJICHUSA CBeJICHUI Cucremsl.

HCpI/IOIlI/ILIHOCTB IMPOBCACHU ITPOBCPOK IMMPEACTABIICHA B Ta6n1/1ue 4.
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T a 6w ad— Pacnucanue nmpoBeIeHHsI POBEPOK

Ne HaumenoBanue pa6ornl IlepuoanyHoOCTD,
n/n PeKHM NPOBEPKH
1. IIpoBepka LEIOCTHOCTH PE3EPBHBIX KOIUU EsxenenensHo
0a3 JaHHBIX (HHKPEMCHTAJIBHbIX) ITepBbiii pabouMii EHD HEAEIH
2. IIpoBepka 1ETOCTHOCTH PE3ECPBHBIX KOIMIA ExemecsuHo
Cucremsl (II0JIHBIX) [TepBsIii pabounii JeHL MecsIA

B pamkax mnposepku McnosHHUTENnEM OCYLIECTBIIAECTCS pPa3BEPTHIBAHUE AKTyalbHOW Ha JICHb
IIPOBEPKH PE3EPBHOM KOIIMM Ha TECTOBOM CTEHJE B paMKax CYIIECTBYIOLIETO PECYPCHOIrO IIyJa,
IIPEIOCTABIEHHOT0 3aKa3uUKOM.

[To xaxmol MPOBENEHHOW MPOBEPKE LEIOCTHOCTU PE3EPBHOM KOMMM JIOJKHA OBITH YKa3aHa
clieayromas nHpopManus:

- @.1.0. 1uua, ocylecTBUBILIETO IPOBEPKY LETOCTHOCTH PE3EPBHON KOIIUHY;

- JlaTa ¥ BpeMs IIPOBEPKU LEIOCTHOCTH PE3ECPBHOMN KOIIUU;

- pe3ynbTaT NPOBEPKH LIEJIOCTHOCTH PE3EPBHON KOIINH;

- HauMeHOBaHHWe (aiijla pe3epBHOI KOMWH, Pa3MEIIEHHOTO B XPAaHWIIHUINE PE3CPBHBIX KOMUI

3aka3yduka.
Hcnonuurens uHGopMupyer 3aka3unka B Cpok, He Oosiee 1 (ogHOro) pabodero 1Hs, B ciiydyae
OoOHapyKEHHs OIIMOKH pe3epBHOrO0 KOMUPOBaHUs 06a3 JaHHBIX U CHCTEeMBbl, BOSHUKIIEH 110 IPUYUHE:
- TOBPEXJCHUS/OTCYTCTBUS  (ailla  pe3epBHOM  KOMHUM  BCJIEACTBUE  HapYyUICHUS
paboTOCIIOCOOHOCTH TEXHUYECKUX CPEACTB 3aKa3uuKa, Ha KOTOPBIX XPAHATCS PE3EpPBHBIE
KOIINY;

- BHECCHHMS M3MEHEHUH B COAEPKMMOE PE3EPBHBIX KONHH IMPEICTAaBUTEISAMH 3aKa3uuKa WIH
IIPOrpaMMHBIM 00ecTieYeHHEM;

- HapylmeHus pabOTOCIOCOOHOCTH CTOPOHHMX cHCTEM (00OpydOBaHHs, MPOrPaMMHOIO

o0ecrnieueHns), ¢ MOMOIIBI0 KOTOPBIX OCYILECTBIISETCS CO3/IaHNE PE3EPBHBIX KOIMHUH.

HcnonHuTeNnp yCTpaHsSeT OIIMOKH, Hapyllalollie BO3MOXKHOCTb PE3EPBHOIO KOMUPOBAHUS
JaHHBIX, B CPOK, He mo3aHee | (ogHOro) pabodero AHA, ¢ AaThl MOdXydeHus HHpopmanun o0 omudke
PE€3epBHOIO KOMMMPOBAHHUS.

Pe3ynbraTthl MpOBEPOK LIETOCTHOCTH PE3EPBHBIX KOMMM JOKHBI OBITh 3aHeceHbl B KypHan

PE3CPBHOIO KOTTMPOBAHUA U IPOBCPOK HNCIOCTHOCTU PE3CPBHLIX KOITHIA.
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4.2. KoHTpoJIb pe3epBHOIro KONMPOBAHNUS BUPTYAJIbHBIX MAIIIUH

KoHTponb pe3epBHOrO KONUPOBAaHUS BUPTYAJIbHBIX MAIMH OCYILECTBISAETCS CIELUATMCTaMU
VcnonauTeNs myTeM MpocMoTpa KypHAJIOB COOBITHH onepanonHoi cucremsl u [10.
WcnionHuTeNb YCTpaHSeT OMMOKH, BOSHUKIINE B XOJ€ PE3EPBHOIO KOIMUPOBAHMS BUPTYaJIbHBIX

CEPBEPOB, B CPOK He Oojiee 1 (ogHOr0) paboyero JHsS ¢ MOMEHTA UX OOHAPYKEHUSI.

5. XpaHeHue pe3epBHBIX KONMUii

XpaHeHHe pe3epBHBIX KOIMUN JOHKHO OCYIIECTBISATHCS B XPAHWIMIIE PE3EpPBHBIX KOIHUH,
pa3MENICHHOM Ha TEXHUYECKHX MOIHOCTAX 3aKa34yHKa, KaKk yKa3aHo B Ta0uuile 5.

Ta6nuunad— XpaHeHue pe3epBHbIX KOIUN

Ne Bup pezepBHOi Konuu MecTo coxpaHeHus

n/m pe3epBHOIT KONUU

1. PeszepBHble Konuu 6a3 JaHHBIX (MHKPEMEHTAIbHBIC) Buenrnuii JIACKOBBIN

2. PesepBubie koruu CucteMsl (IOJIHBIE) MacCHB MM JICHTOHBIC
HAKOIMUTENN 3aKa3unKa

3. Pe3epBHbIC KONTUU BUPTYAJTbHBIX MAIIUH (TTOJTHBIC)

Cpok XpaHeHUs TOJIHbIX pe3epBHbIX Konuid CucteMsl — 1 (01MH) Mecsll.
Jns obecriedeHuss poTallMyd HOCUTENEH OIMYyCKAaeTcsi MOBTOPHO HCIOJIb30BaTh HOCHTENM, IS

KOTOPBIX UCTEK CPOK XpaHEHHs cofeprKalieics Ha HUX HHGOpMaIuu.

6. Ilopsgok feiicTBMIi NpPpHM  OCYLIECTBJEHHHM pPe3ePBHOI0 KONMPOBAHUA U

BOCCTAHOBJICHU A
6.1. Pe3epBHOe konnpoBanue naHHbIX cpeacreamu CYB/{

Cnermmamuct VcnonHUTENs, OTBETCTBEHHBIM 3a HACTPOWKY M COMPOBOXKIEHUE PE3EPBHOTO
KonupoBaHus NaHHbIX cpeactBamu CYBJI, ocyiecTBisieTr pe3epBHOE KOMUPOBAHUE COTIACHO COCTaBY
KOIUPYEMBIX KOMIIOHEHTOB U MEPUOJIUYHOCTH IIPOBEAEHUS PE3EPBHOIO KOIMPOBAHHUS, YCTAHOBJIEHHBIX B
1. 3 Hacrosero [1nana pe3epBHOro KONMUPOBaHUSI.

Cnermmamuct McnomHuTensi, OTBETCTBEHHBIM 3a KOHTPOJb IEJIOCTHOCTH PE3EPBHBIX KOTHH,
OCYIIECTBJISIET TPOBEPKY COTJACHO pACMUCAHUIO TIPOBENICHUSI TPOBEPKH, YyCTaHOBIEHHOMY TII. 4.1

Hacrosmero Ilmana PE3CPBHOIO KOIIMPOBAHUA.

6.2. Pe3epBHOe KonMpoBaHMe BUPTYAJIbHBIX MAIIMH

CHCI_[I/IaJ'II/ICT I/ICHOJ'IHI/ITCJ'ISI, OTBETCTBEHHEIM 3a HaCTp01>'IKy U COIPOBOXIACHUC PE3CPBHOTO
KOIIMPOBAHUA NAHHBIX BUPTYAJIbHBIX MAIIWH, OCYHICCTBIACT PE3CPBHOC KOIMMPOBAHWEC BHUPTYAJIbHBIX
MallvH COTJIaCHO COCTaBYy KOIMUMPYEMBIX KOMIIOHCHTOB W IMNEPHOAMYHOCTH IIPOBCACHHA PE3CPBHOTO

KOMUPOBAHUSI, YCTAHOBJIIEHHBIX B 1. 3 HacTosiuero [nana pe3epBHOro KONMMpoBaHUS.
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Cnennamuct McnoyiHUTEN S, OTBETCTBEHHBIHN 32 KOHTPOJIb PE3EPBHBIX KOMUI BUPTYaIbHBIX MAIIIKH,

OCYIIECTBIISICT KOHTPOJIb COrJIaCHO TpeOoBaHMAM II. 4.2 HacTosero [1nana pe3epBHOro KOMMPOBAHUS.

6.3. BoccraHoBJieHHe JaHHBIX

[Ip BO3HWKHOBEHWW WHIIHUJCHTA, TPEOYIOMIErO0 BOCCTAHOBIICHUS JaHHBIX, OOIIECUCTEMHOIO
nporpaMmHoro obtecrnedenus, CYBJ], miu cnenunanbHOro MporpaMMHOr0 00eCHedeHHUs, CIEUaTHCT
WcnonuuTens, OTBETCTBEHHBIN 32 BOCCTAHOBJICHHE M3 PE3EPBHBIX KOMUM, B CPOK, HE MPEBBIMIAIONINI 2
(mBa) paboumx dYaca, HampaBisIeT Ha SJCKTPOHHBIM ajapec 3aka3uWKy 3asBKY Ha MPEIOCTABIICHUE
HEOOXOMMBIX pe3epBHBIX Komuii (BUpTyanbHbIX MamuH, CYB/]).

OTtBeTcTBeHHBIN crielaaucT VCIONHUTENST OCYIIECTBISIET BOCCTAHOBJICHHE JaHHBIX U MPOBEPKY
paboTtocnoco6HOCcTH CHCTEMBI B ITIOJIHOM 00bEME:

- B CPOK, HE MpEBBIMAOINMIA 3 pabodnMx Yaca ¢ MOMEHTA IMOJyYEHHUS PE3CPBHBIX KOIMUU OT
3aka3zuuka, Ipu HATHYUHU YIAICHHOTO JTOCTyNa K WH()OPMAIMOHHON CUCTeMe 3aKazuuka, 15
4acoB MPU OTCYTCTBUU YAAJECHHOTO JOCTYIA, €CJIM UHIUJEHT BIUSIET Ha pPab0TOCIIOCOOHOCTh
Bcell cucteMbl, MOyl CHUCTEMBI HE BBIMOIHSIOT CBOIO OCHOBHYIO (DYHKIIUIO;

- B Cpok OT 4 paboymx YacoB 10 2 JHEW, €CIM WMHUUJCHT BJIHMSIET HAa pabOTOCIOCOOHOCTH
OTJIENIbHBIX OCHOBHBIX (pyHKIMI CHcTeMBI;

- B IUTAHOBOM IMOPSAKE, €CJIM UHIUICHT HE OKa3bIBAIOT CYIIECTBEHHOTO HETATUBHOTO BIIMSIHUS

Ha pa6OTOCHOCO6HOCTL X BBIIIOJIHCHHUEC OCHOBHBIX (bYHKI_[I/Iﬁ MOI[y.]'ICﬁ CucreMmsl.
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MpunoxeHue C

Nudopmanus 1jisi perucTpanuu odpameHust

o
N Hndopmanus Iopsinok 3anmoxHeHUs
n/n
PexBu3urel cnenuaaucra CTO MO
1. HanmenoBanue yupexaeHns
3. )5(0)
4, Otnen
5. Tenedon
6. AJzipec 3JIeKTPOHHOU TTOUTHI
PexBu3utel 3asaButesiss O0panenus
8. HammeHoBaHue  opraHu3aiuu
3asBuUTENA
9. OUO 3asBuresnst
10. Otnen
11. Temedpon
12. Anpec 3IeKTPOHHON TOYTH
HNudopmanusa no OdpameHuro
13. Tun obpamenus Tur oOpateHns yka3pIBaeTCsi B COOTBETCTBHU C PerimaMeHToM COIpOBOXKICHUS
CucrteMsl
14. [Tpuopurer [Mpuoputer oOpameHnss yKasblBaeTcss B COOTBETCTBMM C PermameHTom
conpoBoXxaeHust CucTeMsbl
15. Monyns Cucremsl B ToMm uncne Tounas Bepcust CucteMsl (Ha KOTOPOIt BOZHUKAET OIINOKa)
16. IMoacucrema DyHKIMOHATBHAS 00JIACTh, K KOTOPOH OTHOCHUTCS OOpalieHue
17. Cepsep CepBep, Ha KOTOPOM BO3HHMKAET OLIMOKA — TECTOBBINH/pabounit
18. IlonHbIl NyTh BO3HMKHOBEHMS
o6k B CUCTEMBI
19. IIpouecc Ha uro Bnuser Hamune ommOKu
20. Omnucanue (conepxanue | Yerkoe onucaHue oOpalleHHs, Ha3BaHUE JOKYMEHTA, OTYETa WIM PEKHMA
oOpareHus) Cuctemsl (TOJTHBIHA ITyTh K TIOKYMEHTY, OTYETY, PEXHUMY, B KOTOPOM BO3HHUKAET
npoOJIeMHAs CUTyalus)
21. [aru nuist BOCIpOU3BEICHUS [epeuncnenue nelicTBUI, BHIOIHEHHE KOTOPHIX MOBJIEKIIO 33 COO0M OMMOKY
23. IIpumevanus JononxurensHast nHGOpManus
24. [Tpouas nadopmanns [Jpyras HeoOxomumasi MHGOPMaIMs, MO3BOJSIOMIAS OoJee JeTalbHO HOHSThH

npeaMeT OMMOKM W TPUYMHBI €€ BO3HMKHOBEHHs (9KpaHHas KOMHUS Koja
OomuOKH, BO3MOXKHOCTh BOCIpoM3BeAeHHs OOpameHuss Ha APYTHX pPabodmx
MECTaxX, U3MEHEHHE CUCTEMHOI'0 OKPYKCHHS, MPOBEIEHNE MPOPMIAKTHISCKUX

paboT 10 MOMeHTa BO3HUKHOBeHHs OOpaleHms)




